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Important!

*IMPORTANT* NFPA-1982, 2013 edition, RF PASS Requirements:

The NFPA-1982, 2013 edition, includes minimum requirements for RF PASS systems. The
use of the In-Command® software under its default installed-configuration is compliant with
NFPA requirements for RF PASS systems.

The host PC running the In-Command® software must have its speakers enabled
and volume turned up to a level that can be heard in loud fire ground environments.

The default installation of the In-Command® PC software uses audio files to activate or
‘play’ on the host PC’s speakers for various functions including ‘RF PASS alarm’, ‘RF
PASS Evacuation alarm initiated’ and ‘loss-of-signal alarm’. The In-Command® PC
software allows custom audio files to be used in place of the default audio files, however
any change to these audio files may jeopardize NFPA compliance if they are not of a
suitable nature. Caution should be used if the default audio files are changed.
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Introduction
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Thank you for purchasing a Grace Industries Accountability System

Grace-Watch® Accountability System uses Grace-Watch® Software and the components listed below to provide
complete accountability for your personnel during an incident.

In-Command® Accountability System uses In-Command® Software and the components listed below to provide
complete accountability for your firefighters during an incident.

System Components

= MX900-H Transceiver - or - Watchdog System Monitor*
=  SuperCELL® SC500-H, TPASS®5 or other telemetry devices assigned to personnel for monitoring

= Repeaters, Remote Enhanced Transceivers, and External Antennas may be added as needed to
enhance system effectiveness

* Watchdog System Monitor is compatible only with legacy Radio-G Radio Platform telemetry devices.




Safety Monitoring of Personnel

= Each Firefighter equipped with a SuperCELL or
TPASS telemetry device is monitored for PASS
Status such as (ON, OFF or ALARM)

= Each TPASS telemetry device can be sent an
Evacuation, PAR or Roll Call Signal with a simple
button press

= All Firefighters on scene are automatically populated
in the In-Command software and are sorted in real-
time based on priority, with Alarm being the highest
priority

= When an Alarm, Evacuation, PAR, or Roll Call signal
is present, the SuperCELL or TPASS User's device
will go into a loud audio alarm indicating to the
wearer that action is required




MX900-H Transceiver

= Receives and processes SuperCELL and TPASS
signals and transmits (Evacuation - Call-Back),
(PAR - Report-In), and Roll Call signals to these
telemetry devices

= Monitors PC communications through the USB
port and goes into Alarm if the communications
fail at any time

= External Antennas may also be used as needed




‘ Watchdog System Monitor
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Receives and processes SuperCELL and TPASS
signals and transmits (Evacuation - Call-Back),
(PAR - Report-In), and Roll Call signals to these
telemetry devices

Monitors PC communications through the USB
port and goes into Alarm if the communications
fail at any time

Equipped with an internal battery and
connections for external power, 120VAC and
12VvDC

Internal backup battery will provide operation for
12 to 14 hours

When battery has been depleted, a 20-minute
warning is provided before automatic shutdown
to protect system integrity

Equipped with connectors for an extended
transceiver and relay contacts, which can activate
external devices

External Antennas may also be used as needed

Watchdog is only available on Radio-G Platform




SuperCELL SC500-H

Personnel Monitoring for Incident Commander
2-Way Emergency Signaling

= Excellent for Officers when not monitoring In-Command Computer
= Small, Rechargeable, Lithium-ion Battery Powered Transceiver

= Back Lit LCD Display Enhances Readability

= Receives ALARM signals, Displays and Identifies other TPASS devices in ALARM
= Repeats Alarm and Evacuation Signals

= Receives Evacuate, PAR, and Roll Call Signals from In-Command

= Audible Alarm Signal and Vibration indicate function

= Ability to send and receive preloaded canned messages

= Manually turn ON and OFF by pressing side buttons simultaneously
= Lack-of-Motion Alarm Function

= Select time to Alarm (30, 60, 90, & 120 seconds)

= Single Button “Alarm” function

= Side Buttons for Easy Reset and Mode Selection

= LCD Display allows monitoring of other TPASS in Emergency Alarm
= Complete Name Database for all users

= Sturdy construction for long life




TPASS-5

2-Way Emergency Signaling
and Automated Accountability

= NFPA Compliant Two-way signaling TPASS transmits status
of firefighters to In-Command

= Receives: Evacuation, PAR and Roll Call Signals
= Smart-Signal® technology repeating function

= Single button ALARM activation or automatic Lack-of-Motion
ALARM

= Three axis, solid state motion sensor
= Two Methods of Attachment

= Over 40 hours in sensing mode

= Over 95dBA at 10 feet
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Minimum Computer Requirements
for In-Command or Grace-Watch Systems

Processor:

o 1 GHz 32-bit (x86) or faster processor

Operating Systems:

o Windows XP (32-bit) Home/Pro with Service Pack 3 or higher
o Windows Vista (32-bit and 64-bit) Home Basic/Home/Premium
o Windows 7, 8, 10 (32-bit and 64-bit)

o Administrative rights required

RAM:

o 1GB (2GB Recommended)

Monitor:

o 1024x768 (Touchscreen Recommended)

Internet Connection:

o Required for GPS functionality

Hard Disk Size:

o 80GB Minimum

USB 2.0:

o 1 Available Required per Receiver.

Speakers
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Installing the USB Drivers from FTDI

= Locate and run the installation CD for version 3.04.0049 or latest version.
= From the product splash screen run the FTDI USB Driver install.

USB Drivers must be installed on your PC before the MX900-H or Watchdog can be
recognized on the PC. FTDlI is the world leader in USB development and supplies robust
USB communication and functionality in our product.

Note: The USB driver can also be installed manually at any time from the In-Command or
Grace-Watch Software Program Directory\USB Drivers\CDM20814_Setup.exe. Run this
USB installation program and observe that the drivers have been installed.

12



Connecting the MX900-H

Set the Laptop on a flat, level surface

Attach the MX900-H to Laptop using the
duallock Velcro.

Plug the MX900-H USB cable into the
Laptop Computer

This will connect and power up the
MX900-H

Microsoft Windows recognizes the
MX900-H as a USB device

This action will create a new com port on
your Windows computer populated
anywhere from Com2 - Com32, depending
on your existing Com Ports available in
Windows

13



Preparing the Watchdog

= Set the Watchdog Unit on a flat and level surface
= Attach the three Antennas

= Plug into 120VAC Power using the supplied AC
Adapter

= Plug the Watchdog USB cable from the
Watchdog to the Computer

= This will also cause the Watchdog to power up

= Microsoft Windows recognizes the Watchdog
Unit as a USB device
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‘ Attaching the Watchdog
Antennas

= There are three antennas on the Watchdog
o The front two antennas are for receiving
o The rear Antenna is for transmitting

= Attach using the spin lock hardware as shown

= Remote antennas should be used if the Watchdog is
to be mounted inside a vehicle (remote antennas are
supplied)

= Route the remote antennas so they are attached
outside the vehicle
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Connecting Computer and
Watchdog with USB Cable

= When the Watchdog Unit is plugged into AC
Power or the USB cable is plugged into the
Watchdog, the Unit will power up automatically

= Observe the “New Hardware found, serial USB
port” in Microsoft Windows

= This action will create a new com port on your
Windows computer populated anywhere from
Com2 - Com32, depending on your existing
Com Ports available in Windows

16



includes the backlit LCD
screen and USB interface

plug
Control Buttons include

MENU, SELECT, and
ALARM

Press MENU to access
available LCD screens,
including comm.
Diagnostics and Battery
Level

Hold SELECT to manually
power down or power up
unit

Press ALARM to silence
Audible Alarm

LED’s include: MONITOR
ON / POWER, BAT/CHG,

RXl, ACT, RXE, TXI, TXE,
ALARM, PC STATUS

‘ Watchdog — Front & Back Panels

The Watchdog Front Panel

Power and Auxiliary

Equipment Connections

Located on the rear panel
of the Watchdog are
power connections for
the 120VAC adapter or
12VDC adapter

Additional connectors are
for the external
Transceiver, an RS-232
Port, and relay contacts
for activating external
devices

External Antennas may
be used to enhance
system performance

17



Installing Software for
In-Command or Grace-Watch

From the product splash screen run the installer.

The installer will not continue unless you have administrative rights.
Follow the on screen prompts.

You must accept the license agreement to install the product.

A serial key is required to complete the installation and should have been provided
when you purchased the software.
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Starting the Software

Locate the In-Command or Grace-Watch Icon on
the Desktop and double click

The software will start up and the Operation Setup
Screen will appear

19



The Operation Setup Screen
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Operation Setup Description

= Incident Name, Incident Number, and Time/Date are
auto-filled

= Must Enter Incident Type and Position to Start an
Incident

= Location Files May be Pre-Loaded to fill in Location
Fields Automatically

= Utilities Bar Can be Shown or Hidden by Pressing
Button
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Operation Setup Definitions

RETURN TO INCIDENT BUTTON

This button is invisible at startup and does not appear until an
incident is started. If you return to the setup screen after the incident
has started, the return to incident button replaces the start incident
button and allows display of the main monitor screen once
again. Note that once an incident is started, entering the
configuration and utilities area is disabled.

STOP INCIDENT BUTTON

This button ends an incident and saves the incident information in a
file on the hard drive specified by the Incident Name field. This is the
method of stopping an incident that should be used for all active
incidents monitored by the In-Command system.

EXIT BUTTON

This button exits the application and prompts to save an incident if
one is currently active.

INCIDENT AUTO RUN

If the system is configured where all required fields and connections
are ready when the application starts, the Start Incident button
becomes enabled. You can use the —r switch as a parameter to the
application shortcut to automatically start the incident.

Use C:\Program Files (x86)\Grace Industries\In-Command\GBase.exe" —
as the target information for the windows shortcut.

INCIDENT NUMBER

This field contains the Incident number and is auto loaded by the In-
Command software when an incident is started. The value will
begin at 1 and continue incrementing for every incident saved. If an
incident is canceled, the incident number will not be incremented on
the next start of In-Command.

INCIDENT DATE AND TIME

This field contains the Incident date and time stamp of when the
incident was started and is auto loaded by the In-Command
software when an incident is started. This value is un-changeable
and records the moment the incident start button was first pressed.

INCIDENT TYPE

This field contains the Incident Type such as structure, warehouse,
etc. and must be selected before an incident can be started. The
combobox drop down items can be customized in the configuration
area so that easy entry is available. Direct typing of the Incident
Type is also permitted.

INCIDENT POSITION

This field contains the Incident Position such as Commander, Safety
Officer, etc., and must be selected before an incident can be
started. The combobox drop down items can be customized in the
configuration area so that easy entry is available. Direct typing of the
Incident Position is also permitted.

INCIDENT SHIFT
This field contains the Incident Shift such as A, B, 1, 2, etc., and is
an optional setting. The combobox drop down items can be

customized in the configuration area so that easy entry is
available. Direct typing of the Incident Position is also permitted.

(continued...)
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Operation Setup Definitions

Continued...

INCIDENT BOX ALARM NUMBER

This field contains the Incident Box Alarm Number and is an optional
setting. The combobox drop down items can be customized in the
configuration area so that easy entry is available. The Label Box
Alarm can also be changed to a preferred field setting, allowing this
field to be configured as any valuable incident label used by your
organization. Direct typing of the Incident Box Alarm Number is also
permitted.

INCIDENT COMMANDER

This field contains the Incident Commander's Name such as
Cunningham, Jones, etc., and is an optional setting. The combobox
drop down items can be customized in the configuration area so that
easy entry is available. Direct typing of the Incident Commander is
also permitted.

INCIDENT RUN CARD

This field contains the Incident Run Card and is an optional
setting. The combobox drop down items can be customized in the
configuration area so that easy entry is available. Direct typing of the
Incident Run Card is also permitted.

LOCATION

This field allows the loading of pre-configured Incident Locations
such as Grace Industries, Mercy Hospital, etc., and is an optional
setting. The combobox drop down items contain the location files
that are present on the hard drive of the computer. Location files can
be created in the configuration area so that easy loading of locations
is available. Direct typing of the location field is not permitted, i.e. all
locations must be pre-configured.

LOCATION STREET NUMBER

This field contains the Incident address Street Number and is an
optional setting. Direct typing of the Incident Street Number is
required as the combination of numbers is too great to allow a
combobox.

LOCATION STREET PREFIX

This field contains the incident address street prefix such as N.,S.,
E. W, etc., and is an optional setting. The combobox drop down
items can be customized in the configuration area so that easy entry
is available. Direct typing of the street prefix is also permitted.

LOCATION STREET

This field contains the incident address street name such as Maple,
Oak, etc., and is an optional setting. The combobox drop down
items can be customized in the configuration area so that easy entry
is available. Direct typing of the street name is also permitted.

LOCATION STREET SUFFIX

This field contains the incident address street suffix such as
DR.,RD., AVE., etc., and is an optional setting. The combobox drop
down items can be customized in the configuration area so that easy
entry is available. Direct typing of the street suffix is also permitted.

LOCATION CITY

This field contains the incident address city such as Hermitage, New
York, etc., and is an optional setting. The combobox drop down
items can be customized in the configuration area so that easy entry
is available. Direct typing of the city is also permitted.
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Operation Setup Definitions

Continued...

LOCATION STATE

This field contains the incident address State such as PA, OH,
etc., and is an optional setting. The combobox drop down items can
be customized in the configuration area so that easy entry is
available. Direct typing of the state is also permitted.

LOCATION ZIP CODE

This field contains the incident address zip code such as 16148,
44403, etc., and is an optional setting. The combobox drop down
items can be customized in the configuration area so that easy entry
is available. Direct typing of the zip code is also permitted.

LOCATION COUNTRY

This field contains the incident address country such as USA,
Canada, etc., and is an optional setting. The combobox drop down
items can be customized in the configuration area so that easy entry
is available. Direct typing of the country is also permitted.

CONFIGURE BUTTON

This button enters the configuration area of the In-Command
software for setting up the preferences for comboboxes, system I.D
and settings, etc. Note that once an incident is started, entering the
configuration area is disabled.

SHOW UTILITIES BUTTON

This button displays the utilities menu bar across the top of the In-
command setup screen. Available utilities such as Help, Pass
Device Programming and File Maintenance are available from this
menu bar. Note that once an incident is started, entering the
configuration area is disabled.

START INCIDENT BUTTON

This button starts the incident and displays the main monitor screen
of the In-Command Software. This is the main screen used when
running an incident. Note that once an incident is started, entering
the configuration and utilities area is disabled.

RETURN TO INCIDENT BUTTON

This button is invisible at startup and does not appear until an
incident is started. If you return to the setup screen after the incident
has started, the return to incident button replaces the start incident
button and allows display of the main monitor screen once
again. Note that once an incident is started, entering the
configuration and utilities area is disabled.

STOP INCIDENT BUTTON
This button ends an incident and saves the incident information in a
file on the hard drive specified by the Incident Name field. This is the

method of stopping an incident that should be used for all active
incidents monitored by the In-Command system.

EXIT BUTTON

This button exits the application and prompts to save an incident if
one is currently active.

(continued...)
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Utilities Functions

Launch In-Command or Grace-Watch Help Manual
Program SuperCELL or TPASS I.D. Numbers
File Maintenance

Backup/Restore In-Command or Grace-Watch

Settings, Import/Export Names, Messages, Etc.
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Program SuperCELL or TPASS
|.D. Numbers

TRALT sl Bugereedl 10
o
Feature Setfing Instructions
Group Dﬂ : - Salwct @ Groap 0 fom 01 o FE I
User LD. T _' Salwct A Cner 8 From 108 for Standeed Pace devicen or 8180 for Micm Repaaven
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x_g."_':"::g- Frias Mie Cancal Bathes o Ship Semifog e Progeamining Mesage o the Pass Divkoe

Enter Group and User I.D.

Turn SuperCELL or TPASS ON and place near the transmit
Antenna

Press Program until power-up chirp heard on device
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Configuration

Enter the Configuration Area by pressing the Configure Button on Operation
Setup Screen. There are 4 main areas as described below.

=«INCIDENT SETUP

The Incident Setup section allows the configuration of the drop down boxes on
the Operation Setup screen.

=USER SETUP

The User Setup allows the configuration of the drop down edit boxes on the User
Profile screen. This includes User Ranks, User Division, User SubDivision, and
User. In addition, it allows the creation of a user name file specific to your
system and TPASS/SuperCELL devices being used.

«SYSTEM SETUP

The System Setup section allows the configuration of all the operation specific
options on the system including System I.D., Aux |.D., Groups to allow receiving,
etc.

=GENERAL SETTINGS

This section allows some general operation settings to be changed such as
Customer Logo displayed, additional utilities, Audio Alarms, etc.

28



Configuration Screen
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Setting The System ID

The first operation that should be performed is setting
the proper System ID for the In-Command System

o NOTE: System ID must match System ID of
SuperCELL and TPASS for units to be displayed and
monitored

Click the System Setup tab near the top of the screen
to access the System Settings Dialog
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System I.D. Explanation

System I.D. = 51 most significant digit->5 1<-least significant digit

The system I.D. of the In-Command Software sets the receive
parameters for the MX900-H Unit allowing reception of TPASS
messages from users within a block of 16 groups, 1-99 users per
group plus 9 Micro Repeaters per group. A system |.D. is a
Hexadecimal Number and can be split into two distinct portions,
the most significant digit and the least significant digit. The above
example shows this.

Note the most significant digit - 5. This indicates the block of 16
groups that can be received by the software, i.e. any TPASS device
with a group L.D. of 5 as it's most significant digit will be received
by the MX900-H. Using the hexadecimal numbering system, the
system block consists of the groups 50, 51, 52, 53, 54, 55, 56, 57,
58, 59, 5A, 5B, 5C, 5D, 5E, 5F.
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System I.D. Explanation

Continued

System I.D. = 51 most significant digit->5 1<-least significant digit

Each group has 1-99 users (TPASS and SuperCELL) and 9
Micro-Repeaters available.

o Example TPASS and SuperCELL ID range would be from
5101 to 5199

o Repeater ID range would be from 51R1 to 51R9

o Repeaters may not be programmed in the ID range of 5101 to
5199 or 01 through 99

This allows for 1728 total users to be programmed for
monitoring within the system block.

By using Aux ID’s, 1728 additional users can be monitored
for each additional auxiliary id added. Up to 14 Aux ID’s can
be added to make it possible to monitor a total of 25,920
units.
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System I.D. Explanation

Continued

The least significant number in the system L.D. indicates the
system group, or the sub group within the system block with
the highest priority. All I.D.s within the system group will be
displayed before the other users in the remaining groups that
have an equal priority.

Typically a fire department will assign all TPASS devices to the
system group and use the additional 15 groups for mutual aid
monitoring of other departments.

In larger applications, the system group may represent a
battalion and the other groups containing the other battalions
in the department.
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Aux 1.D. Explanation

You can set the system up to monitor additional ID blocks
besides the System block. Each additional block is referred to
as an Aux ID and up to 14 of these can be added. Each Aux ID
that you enable can allow for another 16 groups of 99 users and
9 Micro Repeaters per group, or 1728 additional users monitored.

As an example, we could choose an aux block ID of 60, with the
most significant digit as a 6, which indicates the aux block. The
aux groups available would be 60,61,62,63,64,65,66,67,68,69,6A,
6B,6C,6D,6E and 6F. These users would be sorted below the
system block groups for users with equal priority.

Each additional Aux block added would have less priority than
the previously added Aux Block. So the order that they are
added determines the priority on the monitoring screen.
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‘ Hexadecimal Numbers Explanation

= The Hexadecimal (or Hex) numbering system is an alternative to
the decimal numbering system

= It allows values from 0 to 15 to be represented by a single digit

= This feature is very useful in computer systems because it is
evenly divisible by 8, which is the base size for all computer data

= The In-Command System uses a hexadecimal number to represent
the System and Aux ID values because the 16 groups within the
system or aux block can be represented by a single digit
hexadecimal humber

= See the following example counting from 0 to 31 using decimal
notation and the equivalent hexadecimal notation below it

35



Hexadecimal Numbers Explanation

Continued

= decimal number

012345678910111213 14151617 18 19 20 21 22 23 24
2526 27 28 29 30 31

= hex equivalent

0123456789 AB C D EF1011121314151617 18
191A1B1C 1D 1E 1F

= Note that number 0-15 can be represented by a single digit

= This feature of the hex numbering system allows a number up
to 255 (hex FF) to be represented by only two digits as well,
once again an advantage in computer-based applications
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System Settings Dialog
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System Settings

On the System ID Tab, Set the System ID

Leave Groups To Monitor Checkbox Checked.

On the Aux ID’s Tab, leave Enable Aux ID’s unchecked.
Leave No-Signal Setting to 5 Minutes

Leave the Action and Clear Key Hold Times Set a .5 and 1
second

Leave No-Signal Causes Alarm, Enable Alarm Clear Flag,
Sort Priority Mode and Radio Data Log Filter set to default
values

Com Port will automatically be set when computer is
plugged into the MX900-H

Use the Configure Connections button to manually
configure com ports. See Configure Connections below.
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System Settings

Continued...

The following are descriptions of each of the fields on the System Setup screen:

SYSTEM ID TAB\ SYSTEM ID
This field sets the System I.D. for the In-Command system.
SSYSTEM ID TAB \ GROUPS TO MONITOR

These check boxes enable the receiving of TPASS messages for an
entire group within the system block.

AUX ID’s TAB \ ENABLE AUX ID’s CHECK BOX
This check box enables or disables the configuration of Aux ID’s for
the In-Command Software.

AUX ID’s TAB \ AVAILABLE
This field list the pool of available id’s that can be used as Aux ID’s.

AUX ID’s TAB \ ASSIGNED
This field lists the assigned aux ids. Use the arrow buttons to
managed id’s between these two fields.

AUX GROUPS TO MONITOR
These check boxes enable the receiving of TPASS messages for an
entire group within the aux id block that is currently selected in the
assigned field.

EXTENDED NO SIGNAL TIMES
This check box sets the no signal time range from the default of 3-60
minutes to an extended time of 1-24 hours.

NO SIGNAL TIME

Set the amount of time that a TPASS radio signal must be received
in to avoid a no-signal flag from being activated.

ACTION KEY HOLD TIME
This field allows setting of the action key hold time required to
perform a TPASS command from the monitor screen.
CLEAR KEY HOLD TIME
This field allows setting of the clear key hold time required to
perform a TPASS clear of a status image from the monitor screen.
NO-SIGNAL CONDITION CAUSES AN ALARM
Check this box to force an alarm when a no signal occurs.
ENABLE ALARM CLEARED FLAG

This check box checked causes a no signal flag status box to
appear when an alarm is cleared.

PC COMMUNICATION TIMEOUT
This allows you to adjust the timeout setting between the PC and the
MX900-H or other receiver.

SORT PRIORITY MODE
This combo box allows the sorting of users on the monitor screen to

be modified to place users in OFF mode to be sorted above users in
online only mode.

RADIO DATALOG FILTER

This combo box allows the selection of logging either all TPASS
messages or only change of status messages in the radio data log.
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Configure Connections
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=RECEIVER TYPE

Dropdown used to select type of receiver for the connection.

=sBAUD RATE
Dropdown used to select baud rate.
Select 38400 when using the MXH.
Select 19200 when using the WATCHDOG.
=COM Port
Dropdown used to select from available port numbers.
=Clear Button
Used to clear the selected row.
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User Setup Screen

e — - - L e—
GRACE Graceindustries IN-COMMAND ' Configuration Module .,
FiswFighiar CopyrsghtE2005-7018 Grace Industriss, inc. i

Incident Setup  “User Setup | System Setup  General Sstup

Ut Soltingn
Ranks Dhiwimion Buiblkvinion Uaar Positiome User Groups Howe Teiles
Active Mama Fily BLAH.HAW
+EI‘IIII-MHII Edit ctive Nama Fils w Choose ACive Mams Fila

= Dadiria a Nama Fide

21 Bai Bonbgureios

= Press the User Setup Tab to Access the User Setup Area
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Creating a Name File

Press the Create a Name File Button to Access the Name
File Creator Wizard

Enter the File Name, e.g. Acme Iron Works

Notice the System ID is set and cannot be changed from
this screen

Select Groups to include in the Name File

Set Range of Users in Each Group

Enable Micro Repeater ID’s In Each Group

Set Range of Micro Repeaters In Each Group
Leave 3 Check Boxes on Bottom Left Unchecked
Select Default Names, e.g. 01-01

Press Create Name File Button

Press Done When Finished
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Name File

Pt e B P
Hame Flle Ganorator
- “System ID| Aux ID's
Graups To Include
[ 4 3 & T B 8
System 1.D. [01-FE Hex] DD . j E ¥, B B © = @ _'-' ,i' E E: E f Ald Hene
User Selup = Includs Micro Repeater ii's
Total User 1D Range Per Group 1 1 - 88 Wicro Repeater Tolal Range: R1 - B9
Usar Program Range Wicro Repeater Program Range
k Thiu 92 1 Thru RE
Paeme Fommat Select Name String Style
w.l Inst{ructions < Default Hamas
" Include Disable Mame Entries for Groups Mot Selectad Blank Namas
Include Disable Mama Entries for Users Mot Salectod Custom Hame String ST & KT o e
BOBGG-UU Extit
" Only Sand 1-digit Group Id
& Creste Nams Fis £.4 Dome
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Setting the Active Name File

i@ et Active Name Tile e
Liseske b i Fiamies 'r-i . EI [ ¢ E','I*'
Harme Date modified Typa
il Drafauht. HARA CrZE/ANL 243 P BIEK File
FOEC B0 20 2nam 4132 1138 A0 MAK File |
wr FOIC €0 2012 meem GIAIIZITPM  NAM File |
e FOIC D0 2012 raen 2L TP NAM File |
GRSI0. MAM ABMAIA0PM  NAM File
TESTH.NAK LA RIS AWM MAM Fle |
Lgwgmn
Compoter
e
! ]
Fda rinme -]  Qpen |
Flas of bypw !".-.:I'-t Faey - Canced |
I B pa oed-onh |

The Name File just created must now be set to the Active Name
File so that is loaded when an incident is started

Press the Choose Active Name File Button and select the file just
created




Listing the Available User Titles

Coskgse Uy Bynia

Defauit User Rank

FIREFIGHTER

|| ¥ Load Default Ussr Rank Whan Creating & Mame Fila

|| Creats Mew User Rank
{1
|

.* Add Usar Rank

. Maka Selacted Dwlaun

- Femove Selecied Rank

Existing Incident Rank

AN

AEST CHIEF
BATT CHEIF
|CAPTAIN
CHIEF
DISPATCH
EMT
ENGINEER
FIREFIGHTER
INVESTIGAT
LIEUTENANT
|REFEATER
EAFTEY OFF
TECHNICIAN
YOLUNTEER

£33 oo

Press the User Ranks Button to
Edit User Title

Enter a Title into the Create New
Box and Press Add User Title

The Title Will Be Added to the
Dialog Box on the Right

Highlight a Title and Press
Remove to Remove a Title from
the List

Highlight a Title and Press Make
Default to Make the Selected Title
the Default

Check Load Default Title to Load
this Rank as the Default when a
name file is created

Press Done when finished
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Settlng the User Divisions

e
| Crnchgnin Liam D

|| Ereste Mew User Division

. Enter a Label Valie for the User Division { Le. Sector.Group Unit, eic )

ik —

H—-—-ﬂ'-‘-—-

Siart incikdeni Divisian Dafass HOTPRESENT
Load Diefault Diviskon When Starting An Incident

Ussr Active Divisien Defaull HACTIVE
Load Detault Division When Usar Becomes Active

ARRNING
BAEE
BASEMENT

.* Add Uiser Division DIVISHM 1
D3h0M2
CHW1SEOMNI
GROUP HAZMAT

o Maks Incidernt Datault GROUP USAR
INTERICR
LOBEaY
OCCP SRVCS

" Make User Default REHAB
. ROOF
SAFETY
STAGING
4 Ramoye User Division TREATMENT

Labal for User Dvdisions

TRIAGE

SECTOR

B Pone

Existng User Divisions

»

-

Press the User Divisions Button to
Edit User Divisions

Enter a Division into the Create New
Box and Press Add User Division

The Division Will Be Added to the
Dialog Box on the Right

Highlight a Division and Press
Remove to Remove A Division from
the List

Highlight a Division and Press Make
Default to Make the Selected Division
the Default

Check Load Default Checkbox to
Load this Division as the Default
when a name file is created

Enter the Custom Label to use for
Divisions, e.g. Sector, Unit, etc.

Press Done when finished
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‘ Setting the User Sub-Divisions

[{;i:';_;-ﬁi'; [ T =
Start Incident Sub-Division Detauh | ARRIVING >
Load Defaust Sub-Division Yhen Starting &n incident

User Active Sub-Division Defat UNASSIGNED

[
Load Defau®l Sub-Diveslon When User Becomes Aclive |
|

|| Creats New User Sub-Devisicn

| Existing User Sub-Divisions

AMES
AMEZES
EMGIHME 1
+ Add User Sub-Division ENGINE 2
LADDER22 |
UNASSIGNED
UNITA |
|

wor Make Incident Default UNITE
P Maike User Defau
4 Remove Sub-Division

Enter n Label Valse for the User Sub-Division | L8, Resource Group, atc.)
Label for User Sub-Divisions  (RESOURCE

Fog Do

1 = Press the User Sub-Divisions Button

to Edit User Sub-Divisions

Enter a Sub-Division into the Create
New Box and Press Add User
Sub-Division

The Entry Will Be Added to the
Dialog Box on the Right

Highlight an Entry on the right and
Press Remove to Remove a
Sub-Division from the List

Highlight an Entry and Press Make
Default to Make the Selected Entry
the Default

Check Load Default Checkbox to
load the Default when a name file is
created

Enter the Custom Label to use for
Sub-Divisions, Resource, Room, etc.
Press Done when finished

47



Setting the User Note Titles

Configpure Ui hicka T

Enter The Titles for the Note Tabas | Le. Health, Training, efc.)

Title for Hote 01 Tab [EXPERIENCE
Title for Note 02 Tab [HEALTH ISSUES
Title for Mote 03 Tab | TRAINING
Title for Note 04 Tab [SPECIAL SKILLS
Title for Note 05 Tab [CONTACTS
Title for Note 08 Tab |SHIFT INFO

o tome

Press the Note Titles Button to
Edit User Note Titles

Enter the Titles for Each User
Notes Tab to be displayed on
the User Profile Screen

Press Done when Finished
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'Editing the Name File Information

= Press the Edit Name File Button from the User Setup Screen
to Access the Edit Names Dialog

= Double-Click a user name or Highlight the User and Press the
Edit Button to view the User Profile Dialog

= Enter Information and Press Save to Save the Changes
= Continue with each User until all user information has been

entered using the next and previous buttons to step through
the name file
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Edit Names Dialog

i SRS s ™
| 4fp 50D == DELETE - J PREV USER WEXT USERE,  ju PRINT w EXP TSV w EXPPH Fat DONE
BT [ FE] [ Imi ) e 0 P
| measdm i Ay Wi [T User Havigation
L -
T
-k
"
. PAGE UF
e
-
Ll
e
- k.
PALEOHTAR
2 r
BOTTOHE
el
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The User Profile Dialog

i et
| 4 savE | 8 PREVUSER  NEXT USERN B
TPASS Davice Samings PAMToRzal Ensine
Groupi0: 20 UssriD: 01  Device Type:  SuperCell 500 L i e P s
Hame [JOHN KLINGER - Dnling Time:00 18 0
Position: Alaan Tima:30 00 08
Rank: FIREFIGHTER -
L — Location: (6003} it Lol
Shifc | 'I Dascription; Mo Lrcslar Dsterser
Group:
Assigned To: Persenal Information:
SECTOR ; 1D Humber: |
RESOURCE - Height | Weight:
Mot

EXPERIENCE HEALTH ISSUES

TRAINING SPECIAL SKILLS CONTACTS|SHIFT INFO|

Usar Status

Blood Type: 4
Birth Date!
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Editing the User Profile

Enter in User Name, Title, and Personal Information fields
as needed

Select the device type to be displayed.

Add a User Picture if Desired - for best results use a
picture size is 75 by 100 pixels

Note that pictures must be added to the <Program
Path>\Userlmages Folder. An import button is provided
to make this process easier.

Add Notes To Each User Notes Tabbed Area

Each Note may be up to 255 characters in length
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\ Adding a U

ser Picture

Selected Picture  |/ACH.JPG

+

Import imagas

.
Remove Highlighted Picture File

Exinting Pichure Files
|DENNIS.IPGE
DOMMA_JPG

JACH P
|JANET.JPG

JAY. JFG
|JEFFR.IPG
|JIMC.IFPG
|JIMCJIR. PG
:.IIIIE-SR.JF‘G
|JIMT.JPG

[ JOHN.IPG

| MATHEW COMLIPG
|RDOPHOTOL PG
PALIL SMYDER PG

Picture Preview

R

U Cancs A

= Double-click the Picture image or press the Picture button
from the User Profile Screen

= Highlight the Picture Desired and press select Highlighted

Picture

= Press the Accept Button to load the picture into the profile

53



Editing User Notes

| LOAD: -
i v B PEEY USER  WEKT UBESIN [+ [ ) DaE
| 1FRBE Dwwice Sefengs LS e e
@roupil; 1 Usmi D : W Dwwics Typat JupsrCaill B33 i ——
Hame JO#HH KLINGER Condirii Tiawya: b8 oos o8 UlEr.ﬁ'l-ﬂh.ll-
Positioe Algrrm Tiow -2 m =
Rank: FIREFRGH TER
Bt Locwhnn FREE] Bl L i
I ’ T ESTES AL P PR
| Giroug
Aadngned To Parkamal Elormaban
SECTOR 10 Msmber: Bisod Type:
+ RESDOLURCE Haight ‘Waight Barth Oata
b

EXPERFENCE HEALTH ISSUES TRAINING SPECIAL SKILLE| CONTACTS SHIFT INFO

Click on Each Note Tab to Reveal the Memo Area for Each
User Note Memo

Enter information into each note memo

Press Save when Complete
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‘ Adding a User to a Name File

|
User Parameter Seming Instructions ‘
|
Group Do = Select & Froup ) within Syeferm or dor Block i
|
(04 T} Bedect A Uiser iD Frow 1-33 for Stendard Pass devi
User 1.D. Sefect R1-RS for Micro Repesrers
i Create £.) DONE |
|

L

= Users May Be Added to the Name File from the Edit Name File
List screen by pressing Add User

= Enter the Group and User L.D. for the User desired

= Press Default to automatically create a default name entry or
enter the name manually

= Press the Create Button

= [If the Name Exists, a warning will be issued; otherwise the
name will be created in the user list

= Press Done when Complete
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‘ Deleting a User from a Name File

Verifify Ctpemation

Are You Sure You want to Delete this User?

= Users May Be deleted from the Name File from the Edit
Name File List screen by pressing Delete User

= A Confirmation Window will appear to insure deletion is
desired

= Press Yes to delete the Name
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Deleting a Name File

Name Files May Be Deleted from the System using
the Delete Name File Button on the User Setup
Screen

Press the Delete File Button and select the file to be
deleted

Press Yes to confirm and delete the file
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‘ Prepared to Monitor Users

- After completing the above procedures, the system is able to
monitor the TPASS or SuperCELL devices assigned to users

= The five critical steps to prepare the software for use with
SuperCELL or TPASS devices and the MX900-H are:

Set the System ID
Set the Receiver Type to MX900-H
Set the Com Port for the MX900-H Communications

Create a Name file based on our System ID with the
correct range of user ID’s representing our
SuperCELL or TPASS devices

Make this created Name file the Active Name File

- Once these Five Steps are complete, the system can monitor
TPASS or SuperCELL devices

- Press the Save Changes and Exit Button to Save this
configuration and return to the operation setup screen if so
desired
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Configuring Incident Settings

[T —_— . -
Gracelndustries IN-COMMAND Configuration Module %
Firataeas Copyrighifi2005-2016 Grace Industiles, Ine. -

‘Incident Setup  User Setup System Setup General Setup

Incident Settings

Incident Date Settings Incident Locstion Settings
Typas Elcs Alarm Locations Chties
Positions Commandars Prafines Siatos
Shitis Run Cards Sreels Zip Codes
Sulfines Couniries




‘ Entering Incident Configuration

= Press the Incident Settings Tab from the Configuration
Area

= There are two basic sub-categories:
Incident Data Settings
Incident Location Settings

= Press Each Button to Access the area to configure

60



Conflgurlng Incident Types

!- itkgere |Redesl Types

Default incident Type

Create New Incident Type

. +Mdh:idum Type

| | o Make Seloctad Detault

amm Raomove Selected Type

GRASS FIRE

¥ Load Dafault incident Typs on Stertup

Enxisfing Incident Types
[APARTMENT FIRE
|EMERGEMCY EVACUATE
|GRASS FIRE
IHAIMAT

[HAGHRISE FIRE
|HDEPITAL FIRE
|HOUSE FIRE

Pla

{SPILL

STRUCT
WAREHOUIE FIRE

£.q DonE

Press the Incident Types Button to
Edit Incident Types

Enter a Type into the Create New
Box and Press Add Incident Type.
The Type Will Be Added to the
Dialog Box on the Right

Highlight a Type and Press
Remove to Remove a Type from
the List

Highlight a Type and Press Make
Default to Make the Selected Type
the Default

Check Load Default Type to Load
this Type as the Default on the
Operation Setup Screen when In-
Command is started

Press Done when finished
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‘ Configuring Incident Positions

F
1 Mgt ledemn Balars
|

-

Defauf Incideni Position

|
Create New Incident Position
1

b

| |

+ Add Incident Posftion

sy Make Selected Defaull

=

amm Femove Sedected Posibon

|ADRIN

# Load Default incident Position on Startup

Existing Incident Positions
ADBIN
AMBISDRY
ANBTIEMT1
AMBTIEMTZ2
AKBISENTI
AMBZRSDRY
AMBIRSEMTE
ANMBIISEMT2
AMBIBEEMTI
COMMAND
DISFATCH
EMIT

EMG1 DRY
EMG1 FF1
EMNGT FF2
EMG1 OIC
EMGZ DRV

E EE4

£23 son -

Press the Incident Positions
Button to Edit Incident Positions

Enter a Position into the Create
New Box and Press Add Incident
Position-The Position Will Be
Added to the Dialog Box on the
Right

Highlight a Position and Press
Remove to Remove a Position
from the List

Highlight a Position and Press
Make Default to Make the Selected
Position the Default

Check Load Default Position to
Load this Position as the Default
on the Operation Setup Screen
when In-Command is started

Press Done when finished
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Configuring Incident Shifts

= e e = e —

v Lcidlern Thalis

Default Incident Shift A .
W Load Default Incident Shift on Starug

Create New Incldent Shifi Existing ncident Shifts

oom»

+Add|m'-umm.;-n

o Make Setected Default

amm Remove Selecied Shift

1
| W

Press the Incident Shifts Button
to Edit Incident Shifts

Enter a Shift into the Create New
Box and Press Add Incident
Shift-The Shift Will Be Added to
the Dialog Box on the Right
Highlight a Shift and Press
Remove to Remove a Shift from
the List

Highlight a Shift and Press Make
Default to Make the Selected
Shift the Default

Check Load Default Shift to
Load this Shift as the Default on
the Operation Setup Screen
when In-Command is started

Press Done when finished
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‘ Configuring Incident Plan Numbers

Lorfgus Fusgere Fas MNumbers
! e Flenes el Lo o

|

Default Incident Plan Mumber

2304 +

+ Losd Defaul incident Flan Numbser on Stanup

Creabs Naw Incident Plan Numbst Existing incident Plan Numbsrs

[z204
8505
608
808

|
+ fidd Incident Plan Murnber 7707

i
|

T

e Make Saigsied Dafsun

amm Hemove Plan Number

grag

Enter a Label Valua for the Plan Mumber | Le. Box Alarm Mumber)

Lk for Plan Numibers

PLAM NUMBER

£a3 oo

Press the Plan Numbers Button to
Edit Plan Numbers

Enter a Plan Number into the Create
New Box and Press Add Plan
Number-The Entry Will Be Added to
the Dialog Box on the Right

Highlight an Entry and Press
Remove to Remove A Plan Number
from the List

Highlight an Entry and Press Make
Default to Make the Selected Plan
Number the Default

Check Load Default Checkbox to
Load this Plan Number as the
Default on the operation setup
screen when In-Command is started

Enter the Custom Label to use for
Plan Numbers, e.g. Box Alarm, etc.

Press Done when finished
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‘Configuring Incident Commanders

- . m Press the Incident Commanders
Button to Edit Incident

dmr) et

Ciefaut incident Commander JOHMECH '&- Commanders
= LGl Siil% | MM andar an I u
ey =  Enter a Commander into the
| Croate Now incident Commandor Exlsting Incident Commanders Cre.ate New Box and Press Add
| o | Incident Commander-The
=ik Commander Will Be Added to the
| B = Dialog Box on the Right
WILLIAMS ' = Highlight a Commander and Press
| | ke Seiected Deteuit - Remove to Remove a Commander

| from the List

I ' = Highlight a Commander and Press
R ' Make Default to Make the Selected
Commander the Default

s Check Load Default Commander to
Load this Commander as the
Default on the Operation Setup
Screen when In-Command is
started

= Press Done when finished

Fa Do
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‘ Configuring Incident Run Cards

e e et e
| v i 1

Diatault incident Run Card EAMPLE

Load Default Incident Run Card on 3tarup

Create New Incident Run Card Existing Incident Run Cards
(B 2302
GRACERUNCARD
MO UNITS

SAMPLE
4 #dd incident Run Card WEST END

o Moke Selected Default

| Remove Selpctad Run Card

= |

3 |

Press the Incident Run Cards
Button to Edit Incident Run Cards

Enter a Run Card into the Create
New Box and Press Add Incident
Run Card-The Run Card Will Be
Added to the Dialog Box on the
Right

Highlight a Run Card and Press
Remove to Remove a Run Card
from the List

Highlight a Run Card and Press
Make Default to Make the Selected
Run Card the Default

Check Load Default Run Card to
Load this Run Card as the Default
on the Operation Setup Screen
when In-Command is started

Press Done when finished
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‘ Configuring Inmdent Locations

TR D B 7
Defauill incident Location UEEEMDHILLADAD o
< Load Delault Locallan en Hamup
Disakle Diaplay of Lsas Location nlenmebon
" Enstng Incident Fdea
| e e e
+ Graabe Mew Locabion fiis | SOERENDAHILLR A

COLORADD _CONYENTION _CNTR |

DEFALLT
k GRACE

GRACE INDUSTRIES
' Edit Sesected Location Flle GRACEINDUS TRIEEMC

INDIANAPOLIS CONVENTION CEN
I LORD CORP ERIE GRANDVEW
LORD CORP JAEGER TOWH
| _HEH:"EER CIOUNTRY COLR THOLFS!
o' Moke Sedecied Detaull HEWLODCATION

amm Femove Locatan File

The number of Location files

possible is virtually unlimited
— limited by available hard drive space

Press the Locations Button to Create
Incident Locations

Location stores a Location’s
Address information and can be
retrieved as a file

Press Create new Location to Create
a Location File or Edit to Edit a
Highlighted Location

Highlight a Location and Press
Remove to Remove a Location from
the List

Highlight a Location and Press Make
Default to Make the Selected
Location the Default

Check Load Default Location to Load
this Location on the Operation Setup
Screen when In-Command is started

Press Done when finished
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Creating

A ———

a Location

L L 4 L

i

Emmil [t g Frpbda. Peciuip. @il Svlia bl LoDiten Pt Mires pivd Dib el
Locaten Nams Lecation Descriplion |

[MABENDHILLADAD /GRACE INDUSTRIES BUSINESS ADDRESS
Location Addross
| Mumber  Profis Straal Suuffla__
| 308 - |BEND HILL - RD
Cily Stalam Zip Coda Coumbry
[FREDCNIA P&« 8148 | |USA

Mansngs Locaiorns [ L

Plot Locators To Maps ':. Y

K Cams

|
= —il

Enter all fields including name, description and address fields
Press Load Picture to add a picture of the location
Press Done when finished

Use Manage Locators and Plot Locators only if you are using
the Grace Location system. *This Feature is NOT Available for
International Use with MX900-H Transceiver
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Adding a Location Picture

Frwt Basen Ty e T — T ——
Eplecind Piches |GRACE BURLDING FOTO 01 JPG
[ Existing Flcture Fies Plohure Previes
COLORADOCONVENTIONCENT -
+ DENVERCOMVENTIONCENTER.
imipar bnagss | GRACE BUILDING FOTD 01 0P |
HOY COMVENTION CENTER JPI
LORD CORPORA TGN BMP
MERCER COUNMTY COLR THOWE
HOPHOTO.IPG
PLANTLAYOUT 1.JPG
PLANT LAYOUT 2.0PG
PLANTLAYWOUT JJPG
PLANT LAYOUT §.JPG
— PLANTLAYOUT 5.PG
Remove HighBghtsd Picturs File  PLANT LAYOUT 800G
RCA DDOME PG
| lq:mfl L) Cuscal

Select The picture desired from the existing pictures box
Press Select Highlighted Picture
Press Accept to accept the picture

Press Cancel to cancel the action




‘ Editing an Existing Location

A ———

F - - - L - m il sl 4 W
Emmil [t rbues, Frpbda. Pectuip diol Solablluii Lod staan Podids Mifr bivd Dibartail
Locaten Nams Lecation Descriplion |
[MABENDHILLADAD /GRACE INDUSTRIES BUSINESS ADDRESS
Location Addross
Mumbor Prafix Streal Suffix

| 1305 < [BEMDHRLL = RO
Cily Stalm Zip Code Coumntry
IFREDCNLA - P& o 16148 : USA =

1
|
|
Mamsnge Locators ™ 1= 1

Plot Locators To Maps ‘... Y

K Cams

= Select a Location from the list on the Edit Locations
Dialog and press the Edit Location button

= Change any fields (except the name) and picture desired
= Press Done when finished

70



‘ Locator Image Mapping

*This Feature is NOT Available for International Use with MX900-H Transceiver

Locator Image Mapping provides the ability to associate

locators to points on an image. Images would typically
be maps of your establishment where locators are

positioned.

= The configuration screen can be invoked by editing a
location and selecting “Plot Locators To Maps”
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‘ Locator Image Mapping

*This Feature is NOT Available for International Use with MX900-H Transceiver
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‘ Locator Image Mapping

*This Feature is NOT Available for International Use with MX900-H Transceiver

= Add Map Button

o The add map button allows you to load a new image by
browsing the file system. A copy of the loaded image is saved
to the configuration folder. The original is not disturbed.

= Remove Map Button

o Removes a map association and any locator mapping that was
already configured.

= Clear Map Button

o Clears any locator mappings that are already in place.
= Map Window

o Displays a list of loaded maps.

= Location Points

o Displays a list of location points. This is a list of locators
defined under locator setup.
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‘ Locator Image Mapping

*This Feature is NOT Available for International Use with MX900-H Transceiver

= To map a location point, click and drag the desired
locator to a point on the map and drop it.

= The mapping details screen will pop up.
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‘ Locator Image Mapping

*This Feature is NOT Available for International Use with MX900-H Transceiver

= Design Time Parameters

a

a

These options describe how the locator will appear on an
image during configuration.

Include Locator Name
= This will place the Location Point name next to the desired image on the map.
Display Image

= The image to be displayed. Two locator image provided for contrast.

= Run Time Parameters

a

These options describe how the location point will appear on
an image at run time.
Include Text

= There are two options for the text to display with the image. The locator name
or the User name.

Display User Image
= This option will use the User Image assigned to a given user in user setups.
Display Image

" Select an image to display from the icons provided.
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‘ Locator Image Mapping

*This Feature is NOT Available for International Use with MX900-H Transceiver

ek Grace Industries
| PLANT

B -1 1 e
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‘ Locator Image Mapping

*This Feature is NOT Available for International Use with MX900-H Transceiver

= Run Time Screen

a

The image section of the screen will display the selected users
location as described in setup. Other locations that have been
mapped will also display.

Selecting the mapped user or any other location on the map
will display a list of users located in that area. You can choose
a user from the list to make that user the selected user.

There are drop down boxes at the top of the screen to allow
you to quickly select a different map or location.

The upper left of the screen will always show the selected
users status bits.

The list box to the left of the screen can display other users
located at the current location or all users of the system.

If a selected user has a GPS enabled device or the current
location has been configure with GPS coordinates, the Show
Map button will be enabled and launch the GPS Map screen
when clicked.
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GPS Device Mapping

When using GPS Enabled pass devices, you can view
the users actual location on a real time map. If you are
using Grace locators, you can also map these location
points by providing the GPS coordinates for each
locator. This allows non GPS devices to also provide
GPS data.

= The GPS mapping feature requires that you have an internet
connection.

=  When GPS data is available for a user, the satellite icon will appear on
the user display. Click the icon to invoke the GPS mapping screen.
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GPS Device Mapping

Continued

g —— e 0w o

User Name:  VINGENT FIERCE  Sysiem - Lsar I D05 |
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GPS Device Mapping

Continued

User Info

o The user name and id are displayed at the top of the screen for the
selected user.

Auto Center

o This will cause the selected user to always be centered.

GPS Status

o The status bar at the bottom will always display the selected user
latitude, longitude and the fix status. Fix status is a representation of the
quality of the GPS signal.

Map Window

o This window displays your standard mapping provided features. Zoom,
move and map type. The selected user is displayed using a blue person
icon. This icon color will change according to the users device status.
See below.

Additional Users

o Other GPS enabled devices in the vicinity will also appear on the map as
non selected users. The icon used will be the reverse of the selected
user.
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Creating a Location

F——— m = W i W T

Lrwr L Finkda, Picturs, 1 zirty | =l

Liscadinm Mame Location Descriphon :

JSHENDHILLACAD GRACE MOUSTRIES BUSINESS ADDRESS

Location Address

Humisar Frafiz Sirest Sufiix i
| 305 - |BEND HILL = RD |

City Siate Zip Codda Country |
| FREDON - P& - 16148 = |USA \

|

| Lisewtian Fhiobo |
| n AT YT 1

Manangs Localors | lminna 1

Biot Locaioes To Maps o e

| o iin - |
|| !

L —_

)

Enter all fields including nhame, description and
address fields

Press Load Picture to add a picture of the location
Press Done when finished

Manage Locators and Plot Locators To Maps are
only used when using Grace Locators.
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Locator Configuration

*This Feature is NOT Available for International Use with MX900-H Transceiver

Wirsr el RESE Locrieras Pgtaly
Enter Location Points Mame and Description
Numte: |Hu'n|- Descrption ';L,mjm Longitude
0001 Randy Office Randy Office 41313080 B0.3397TT
{000z Ricks Office Research 41313212 0335404
[pooa Shipping Plant Shippeng
| D0 South Wall Plant Souwth
(0008 & Paddock R&D Cubicle
0006 L: OBren RA&D Cubicle
0007 |J Campman Main Office
[noon F Emmett Main OMice
[0o0s B Phillips Main Office
oo Toma Ansa Toms Area
oot Reception Main Office
(5P Py
7 Enstie PS5 Pk Ejl =

= For each Grace Locator used, enter name and description
information in the row that corresponds to the locator ID.

= Locators can be associated to GPS Coordinates by entering
the latitude and longitude values. Use the lookup to assist in
entering these values.
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GPS Lookup

S ey

[ - = S -— T

Use the navigation tools to find the desired location on the map.

Use the mouse to choose the location on the map.
The latitude and longitude fields will be populated.

Press ok and the locator fields will be populated with these
values.
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‘ Conflgurlng Incident Prefixes

bF=iF brooast Radoe; Parteg.

Dietauit nsident Prefis M

Load Defaull Incident Prefix on Startup

i Creabs Néw Incigent Prafix Exiafing Incidant Prafixes

[E
M
|NE
. W
+ hdd Incident Prefis {g
I. {sE
{sw
(W

r 4o Makie Sedecied Default

| amm Remove Selected Prefia

faq Do

7 N

Press the Prefixes Button to Edit
Incident Prefixes

Enter a Prefix into the Create New
Box and Press Add Incident Prefix

The Prefix Will Be Added to the
Dialog Box on the Right

Highlight a Prefix and Press
Remove to Remove a Prefix from
the List

Highlight a Prefix and Press Make
Default to Make the Prefix the
Default

Check Load Default Prefix to load
this Prefix as the Default on the
Operation Setup Screen when
In-Command is started

Press Done when finished
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‘ Configuring Incident Streets

e 7 = Press the Streets Button to Edit
| Dutaultincident Streats SHYLINE 3 Incident Streets
I Load Default incident Street on Starup ' = Enter a Street into the Create
: Crapts Naw Incident Streal Existing Incident Strests New Box and Press Add InCident
| ' BUHL FARN | Street-The Street Will Be Added
| HAZEN | to the Dialog Box on the Right
| SARATOGA = Highlight a Street and Press
| STATE | Remove to Remove a Street from
|‘ o Make Selected Default TR, the List
| - = Highlight a Street and Press
T Make Default to Make the Street
| the Default
! .~ m Check Load Default Street to load
£3 noe this Street as the Default on the
(- Operation Setup Screen when In-

Command is started
= Press Done when finished
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|
I

Configuring Incident Suffixes

T a— = : | = Press the Suffixes Button to Edit
|| Detauttincident Suffix DR > Incident Suffixes
Load Dataut Incident Suffx on Starup " = Enter a Suffix into the Create New
Crasts Mow incident Sut Exinting Incidant Sufibws Box and Press Add Incident
' .y | Suffix- The Suffix Will Be Added
4 ettt EE to the Dialog Box on the Right
0 ' = Highlight a Suffix and Press
Remove to Remove a Suffix from
of Meks Saciud st | the List
- = Highlight a Suffix and Press Make
= Fzmave Selected Suffx | Default to Make the Suffix the
Default

s Check Load Default Suffix to load
this Suffix as the Default on the
Operation Setup Screen when In-
Command is started

= Press Done when finished

f.4 DONE
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Configuring Incident Cities

!- g 14
|

cideri| Tabies

Diefault incident City FREDONIA

Load Detault Incident City on Startup

Create New Incident City Existing incident Cities
FREDOMIA,
GREEMVILLE
HERMITAGE
INDIANAPOLIS
4 Add Incident City MERCER
HEW CASTLE
SHARON
| SHARPIVILLE
TRANSFER
i 4o Make Selected Default

am Remove Selectad City

>

Press the Cities Button to Edit
Incident Cities

Enter a City into the Create New
Box and Press Add Incident
City-The City Will Be Added to
the Dialog Box on the Right

Highlight a City and Press
Remove to Remove a City from
the List

Highlight a City and Press Make
Default to Make the City the
Default

Check Load Default City to load
this City as the Default on the
Operation Setup Screen when
In-Command is started

Press Done when finished
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Configuring Incident States

Defauit incident State

P&

Load Default Incigent Sate on SEnAup

|| Creats Mew Incident Stats

|- A Add incident State

|' . Maka Selacted Owlaus

A Remove Felecied Siake

podq DOnE

Existing Incident State

AK
AL
AN
AR
¥4
ChA
co
g |
oC
DE
FL
Hi

1A

I

L

N

K3
e

7 N

Press the States Button to Edit
Incident States

Enter a State into the Create New
Box and Press Add Incident
State- The State Will Be Added to
the Dialog Box on the Right

Highlight a State and Press
Remove to Remove a State from
the List

Highlight a State and Press Make
Default to Make the State the
Default

Check Load Default State to load
this State as the Default on the
Operation Setup Screen when In-
Command is started

Press Done when finished
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Configuring Incident Zip Codes

Corhgure brosdent Tip Coay

Default Incident Zip Code 16124
Load Default Incldent 2ip Code on Stariup
Create New Incident 2ip Code Existing Incident Zip Codes
i [16124
16125
(16130
- {18148
+ Add incident Zip Code 16148

16150
46225

- Bake Selected Default

amm Remove Selected Zip Code

Press the Zip Codes Button to
Edit Incident Zip Codes

Enter a Zip Code into the Create
New Box and Press Add Incident
Zip Code-The Zip Code Will Be
Added to the Dialog Box on the
Right

Highlight a Zip Code and Press
Remove to Remove a Zip Code
from the List

Highlight a Zip Code and Press
Make Default to Make the Zip
Code the Default

Check Load Default Zip Code to
load this Zip Code as the Default
on the Operation Setup Screen
when In-Command is started

Press Done when finished
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‘ Configuring Incident Countries

[Compuninedont Courtoms. =
Detault incident Country usA

| Load Default ncldent Country on Stanup

Create New Incident Country Enxisting Incident Countries
[ALS
|CAN
IMEX

LT
AP Add ncident Country

| | o Make Seivcted Defauit

aam Remove Selected Country

Fuy DOE

Press the Countries Button to
Edit Incident Countries

Enter a Country into the Create
New Box and Press Add Incident
Country-The Country Will Be
Added to the Dialog Box on the
Right

Highlight a Country and Press
Remove to Remove a Country
from the List

Highlight a Country and Press
Make Default to Make the Country
the Default

Check Load Default Country to
load this Country as the Default
on the Operation Setup Screen
when In-Command is started

Press Done when finished
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Configuring General Setup

e — — -
Gracelndustries IN-COMMAND " Configuration Module
FlreSanier CopyrightE2005-2018 Grace Indusiras, ke,

Incident Setup = User Setup System Setup “General Setup

Custom Logo | Ausdic Alerm | Audic Evac|
:Uh"ﬂhl.ﬂﬂl‘l Pratestion

Lood & Logo that is 153073 Pixeds or Smaller

Cumant Custom Logao
AMERCANFLAGLOGD PHNG

Paainw
% ‘ Browso
Incidomt And Data

Managamant Options Hot Keys Cusiom Log Evenis Cannod Mossapns

| * Configura | * Configure * Configure * Configure

=1

Hotifications

E canfigure
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‘ Changing the Custom Logo

| Selected Ficturs

It
Existing Picturs Files Picture Preview
|AMERICANFLAGLOGD PNG
+ SRATCEL OO PR BIOUSTRIES 8"
g (HLE SIED, SN
hpn,ﬂm“ Solnons v Lo Sy
]
Ramova Highlighted Pieture File |
|
' |
e Loomp u-l.'lnnq

m - E— -_i

= Select Browse from the General settings Tab
= Select a picture from the list and press Select Highlighted Picture
= Logo graphic files must be placed in <Program Folder>\logos

= Press Accept to Accept the new picture or Cancel to cancel the
action
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Audio Alarms

Custom Logo Audio Alarm

= Play Sound File For Alarms

Custom Alarm Sound [.wav, .mid, mp3)
ALARM1.MP3 -

iLd Tesl

Audio Alarms can be configured by going to Configuration/General Setup
and selecting the Audio Alarm Tab next to Custom Logo.

Check the box that says ‘Play Sound File For Alarms’.
Select the audio file from the drop down and test it.

Custom audio files can be used by creating a sound file in the .mid, .wav or
.mp3 format and placing a copy of it into the ‘Alarms’ folder in the user
configuration folder where the application is installed.

= Ex: C:\ProgramData\Grace Industries\In-Command\Alarms
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Configuration Protection

# Configuration Protection
# Show Warning Mezsage On Entry

T Log Date And Time When Changes Are Mads

" Password Protect

Check Show Warning Message on Entry to display a warning message when
entering the configuration screens.

Check Log Date and Time to force the system to log a timestamp when
configuration changes are made. Located in Program Data/Logs.

Check Password Protect and provide a password to force a login screen
when a user invokes the configuration screens.

NOTE: Passwords are not managed by the software. If a password is forgotten,
administrators can reset this feature using the DisableConfigPassword.exe tool located in

the program folder.
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‘ Adding SuperCELL Canned
Messages

Corfiquer Tawi Menaages

Entef Canned Messages for Transmisslon to Super Cell Devices

! (D1

[Group Ligar 1O, Message

Da 120 Evacuats Sector
Do (121 Ho Message
iﬂl:l M2z Ho Messags
;DI:I 123 No Messags
Do 124 No Message
=ﬁ1 120 " |Recall Team A

LES No Message

(D1 (122 No Message
£E :1 23 Ho Message
D1 124 No Message
D2 i‘l 20 Agslst Growp 2

P
e DHIHE

= Add canned messages desired
to all 120 locations

= The SuperCELL currently
supports 16 canned messages

= In-Command supports 80
canned messages to account
for future SuperCELL
Development

= Each canned message may
contain 16 Characters
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Email/SMS Notifications

A notification is the ability of
the system to be configured to
respond to a specific event by
sending an email or SMS
canned message to one or
more recipients.

fr; l:'-l'"ril"d‘.rﬂf! M-rqqrrr-n'lm Sﬂlm . . —

~ Remove Mubual Ald Temporary Mame Files On Exit
Check This box to removed Temporary Name fles sfer Mutual Ald lncidents

~ Allow Location Change After incident Start
Check This bex o allow Locatdon Changes to be made after an incident in Staried

~ Use Popup Menus For Incident Action And Clear Buttons

~ Enable Incident Auto-Save Featurs
Enahbe This Faanme jo forca an Incidant Save at spacific timeas of day,
Hobe That this will Flush the Dotalog Bufters and Restan an Incident

| 8:00:00 AM

Vo

+ Enable Grouping Of Users In An Incident
Enabbo This Feabtm 1o allow Users to be Moniored in Groups

~ Remember Grouping Configured During An Incident
i~ Use Group Sorting Prionty [Groups To Top)

¥ Enable Email and SM3 Text Motifications

=
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Configuring Notifications

Connections

a3 L - '3
! Lot e "hesssenl Bl —

Email | 5M3 Message | Canned Message “Connections | Triggers |

SMTP (Ermall)

SMTP Server
SMTF Port
Authantication

Usar Nama

.I:-ugln -

ismitp.gmail.com

[485 % Requires 351 Encryplicn

SMTP |Short Message Service)

SMTF Server

SMTP FPort

Authentication

K | tant
lamitp_mydemain_com
28 Requires 550 Encryption
tone ;;
.‘} last
3 o

Choose Configuration/General Setup/Notifications.
The fourth tab over is where you will setup your
connections to SMTP servers.

There are two separate setups. One for Email and
one for SMS Messages. This is for flexibility. These
setups could be the same.

SMTP Server

= Specify the SMTP server address.

SMTP Port

= Specify the Port used. Typically 25 unless the server
uses TLS/SSL

Requires SSL

= Check this if your server uses TLS/SSL encryption.
Authentication

= Select ‘Login’ if your server requires credentials.
User Name

= User Name for the account if required.

Password

= Password for the account if required.

Press the test button to test your setup. You should

receive a ‘Tested Ok’ message once the configuration
is correct.
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Configuring Notifications

Triggers

Lorfigum

Email | M5 Message | Canned Message | Connections *Triggers |

Trigger Configuration

+ Cowate Tisgger Hame
“.. Modity Trigger

B Uriitn Sabscted Tigyui

Trigger Details

Trigger Name [User Panic
SysIDRange [CO To (CO v Range GOFF
UseriD Range (01 To |h' “Vald Hange 0195

S

|-=-=“

TRacniplve Vs

Time Range |12:00 AM = To [12:00 AM

"Efmcie Tme Renps

Trigger Event Panic Alarm -
nge 0001  To [4095
| g pone
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Configuring Notifications

Triggers Continued

Select the fifth tab on the notification configuration

screen to setup triggers. Triggers are the events

that take place to cause a notification. This is where

you describe the conditions that must occur to

‘trigger’ a notification.

Create Trigger Name

= Select this button to create a new empty trigger that
will need configured.

Modify Trigger

= Select this button to change the selected trigger.
This puts it into an edit state.

Delete Trigger

= Select this button to remove the selected trigger.

Trigger Name

= Enter a meaningful name for the trigger. This will be
used in a selection screen when setting up the email
and sms messages. It will also be included in the
message that gets sent.

Sys ID Range

= Select a range of ID’s that the trigger should apply to.
To set it up for only one ID, you should include that
ID in both boxes.

User ID Range

= Select a range of user ID’s that the trigger should
apply to. To set it up for only one user ID, you should
include that ID in both boxes.

Time Range

= Enter the time range that this trigger will be active.
Providing the same time for upper and lower ranges
will cause the trigger to always be active.

Trigger Event

= This is the actual event of the trigger.
Ex: Alarm, low battery etc.

Locator Range

= This is only available when the trigger event is
Location. Enter a range of locator id’s to check for.

Canned Message ID’s

= Select the ID of a SuperCELL message to use as a
trigger.

Treat Trigger as Alarm

= Check this box to treat the notification event as an
alarm. This will trigger an alarm condition in the
incident monitor. Some Trigger Event’s are already
alarms, so this box will not be enabled for those event
types.

= In the incident, you will see the notification alarm image

You can define as many triggers as you want, they will not
be used until they are associated with an Email, SMS
Message or Canned Message.
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Configuring Notifications

Email

@ et el el =
"Eﬂlﬂ  5MS Message | Canned Message | Connections | Triggers |
= Uss Emadl Notifications
Emali Motification
¥ Log To Incident
Triggers |Usar Panic [ + S
S Hemove Trigger "
From fromuser@mydomaln.com Ee Jpénifmmamad com
To userf@mydomain.com Ev. Johai@treoun! com
Subject Notification
F Message
Urgent: Please Respond
i
B k|
| sanet T il | a3 oome
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Configuring Notifications

Email Continued

Select the first tab on the notification configuration = Subject

screen to setup an email. = Enter a short generic description about the email.
= This is the email template that is used when a = Message

notification is triggered by the system. = You can provide additional information in the
Field Descriptions message part of the email to give special

instructions to the recipient.

= The system will prefix additional information to the
message. System ID, User ID, User Name and the
Trigger Name.

Log To Incident = Send Email Test

= Check this box if you want to write to the incident log = Press the test button located on the bottom toolbar.
when a notification occurs. Be sure that your SMTP Server information has

Use Email Notifications

= You must check this box to activate email
notification.

Triggers been setup and tested. If the button is not visible,
= Use the Select Trigger button to bring up the list of then you might not have completed all of the
triggers you created in Trigger setup. Select one or required fields.
more to associate them to the email notification. = If the test is successful, you will see the message
= Use the Remove Trigger button to remove a trigger ‘Email sent ok’ you will also receive a test email at
from the email notification. the location you provided in the ‘To’ field.
From

= Enter a valid email address. Most SMTP servers
require that a ‘from’ field is provided.

To

= Enter a valid email address to send the email to. You
can provide multiple addresses by using a semicolon
as a separator.
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Configuring Notifications

¥ Use SME Notifications
315 Notification

Triggers User Panic

From [fromuser@mydomain com

Moblle # [2345438766

Carrier ATET

SMS Message

W Lol ettt "Thaesnenl Balues ——

Ex Joteshomenrad. cam

Ml phoos numoer

i

§  Subject |Notification
Message

‘Urgent: Please Respond

(| Send T Msg

£a3 Do

Select the second tab on the notification
configuration screen to setup an SMS Message

The fields for an SMS Message are the same as the
fields for an email with the exception of ‘Mobile #’
and ‘Carrier’.

Field Descriptions

Use SMS Notifications
= You must check this box to activate SMS notification.
Log To Incident

= Check this box if you want to write to the incident log
when a notification occurs.

Triggers

= Use the Select Trigger button to bring up the list of
triggers you created in Trigger setup. Select one or
more to associate them to the SMS notification.

= Use the Remove Trigger button to remove a trigger
from the SMS notification.

From

= Enter a valid email address. Most SMTP servers
require that a ‘from’ field is provided.

To

= Enter a valid phone number to send the SMS
notification to.
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Configuring Notifications

Canned Message

W Corfique Moo e, el Sl s

Email | SMS Message “Canned Messsge Connections  Triggers

+ Use Canned Message Nolifications
Canned Message Notification

F Log To incident

Triggers User Panic + g

S Flwimsirs Tolggi

Canned Messages To Sand

|D0-120 Evacuate Sectior -
K + Salect Massages

A Ruomores Massages

—

Py LeCHE

Select the third tab on the notification configuration
screen to setup a canned message notification.

Field Descriptions

Use Canned Message Notifications

= You must check this box to activate canned message
notification.

Log To Incident

= Check this box if you want to write to the incident log
when a notification occurs.

Triggers

= Use the Select Trigger button to bring up the list of
triggers you created in Trigger setup. Select one or
more to associate them to the canned message
notification.

= Use the Remove Trigger button to remove a trigger
from the canned message notification.

Canned Message To Send

= Select on or more messages to send using the Select
Messages button.

Remove Messages
= Used to remove a message from the send list.
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Incident and Data management

TR T ———
r Remove Mubual Ald Temporary Mame Files On Exit

Check This box io remaved Temporary Nume flles sher Mulual Ald incidents

™ Aliow Location Change After incident Start
Check This bex o allow Locatdon Changes to be made after an incident in Staried

™ Use Popup Menus For Incident Action And Clear Buttons

I~ Enable Incident Auto-Save Feature i
Enahbe This Faanme jo forca an Incidant Save at spacific timeas of day,
Hobe That this will Flush the Dotalog Bufters and Restan an Incident

| 8:00:00 AN —

™ Fluaf At Liaer et Linan Imcidant &

f
i+ Enable Grouping Of Users In An Incident
Enabbo This Feabtm 1o allow Users to be Moniored in Groups
~ Remember Grouping Configured During An Incident
i i~ Use Group Sorting Prionty [Groups To Top) i

¥ Enable Email and SM3 Text Motifications

£.3 DONE
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Done with Configuration

e —_—— -
Graceindusiries IN-COMMAND Configuration Module ™
ity ey gl 0 0 350 e Wit Bis ™

incident Setup | User Selup Systom Selup  “General Selup
e R o i i Conil o anteind Bist@i liaii

Lonmd i Lt 1 130T Sy o el

Currere Tantorm Lagn

Poasisn

11 T Bevvans
e B Daa
Earamrrnin Dytisns LS JLFTY Clinem Ligg Evemn Canresd Meiiagss Hatiba miive
F by Y g " Cerlgem ¥ Creligam ¥ Emilgpae
11 B Couefparams

EXIT CONFIGURATION BUTTON

This button prompts the user to save changes. The user will be prompted with yes, no and cancel options.
Choose “yes” to save changes, “no” to discard changes and “cancel” to remain in the configuration screen.

After choosing “yes” or “no” the user will be returned to the Operations screen.

- TT———

Note that changes to name files, location files and canned messages are updated and saved immediately upon

exit of the edit screens and aren't affected by this button.
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The Operation Setup Screen

[T — -

-
IN-COMMAND " Full Crew ﬁt
FurmPlgirer Emergency Signaling and Automated Personnel Accountability 3

Incident Information (All Values Auto Filled)
Incident Name

Incident # Incident Date and Time
Incident Data
Select Incident Type Select Position _ Shin
STRUCTURE FIRE - INCIDENT COMMAND +
Box Alarm Commander Load Run Card
Incident Location
Location Files ; DEFAULT
Mumber Prefix Street Suffix
405 BEND HILL 3 RD
City State Zip Code Country
FREDONIA | PA | 16124 | USA
= I : —,
| ' a3
Cashispste EFerw LIl Biomm Incrienn Biaing) Incidaiil EuE
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Starting an Incident

Once the Configuration is complete, you are ready to start
an Incident

The only fields that need populated are the Incident Type
and Position. These fields MUST be populated to access
the Start Incident Button and start an incident.

The Name, Incident Number and Time/Date fields are
auto-filled once an Incident is started

Selecting a location auto-fills all location fields

Press the Start Incident Button to Advance to the
Monitoring screen
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The Monitoring Screen
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The Monitoring Screen

- The Main Monitoring Screen has Four Major Areas:
0 The Main Bar (also contains the Alarm Box)
0 The Canned Message Bar

0 The Monitoring Window with users monitored,
a Selection Bar and Navigation Bar

O The Action Bar with action buttons and clear

buttons
o Note that users are “grayed out” until they come
online
o If the MX900-H communication is not established, a

Communications Alarm will show up flashing red in
the Alarm Box
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Managing an Incident

Incident Management from the Monitor Screen is efficiently
achieved using the In-Command System.

All users initially start out "grayed out" with gray letters on a
light grey background.

Users that check in to the In-Command system light up with a
light yellow background and the active users are sorted the top of
the user list based on Sort Priority.

Users may be selected and de-selected for sending
commands to the users TPASS devices. Selection of users is
performed by single clicking on the desired user or using the
Selection Bar on the left of the screen. When a user is selected,
his background will turn light blue to indicate the selection. To de-
select the user, simply single click on the user or user the
selection bar. Deselected users will return to a light yellow
background. Note that you cannot select in-active users.

Active users will continue to populate the monitor screen until
all users on scene are shown as active. Use to the navigation
buttons and scroll bar on the right of the screen to move up and
down the list of users.

If a user's TPASS device goes into alarm, an immediate
alarm status image will be displayed in that user's block and the
user will be sorted to the top of the screen. In addition, a flashing
ALARM message will be displayed in the alarm status box. Once
a TPASS alarm has been reset, the alarm status image may be
cleared using the Clear Alarm button located on the action bar.

Evacuate, PAR and Roll Call Commands may be manually
sent to the TPASS devices by selecting a user or user's and
pressing the appropriate button on the action bar. A message will

be transmitted to the TPASS device and the appropriate status
image will be set. The user will then be sorted to the top of the
screen. In addition, a flashing ALARM message will be displayed
in the alarm status box.

PAR and Roll call commands can also be sent automatically
to the TPASS devices at regular time intervals using the Auto
PAR setup page and setting the desired parameters.

In addition, canned messages may be sent to SuperCELL
devices using the canned messaging pager accessed using the
Send Button in the canned messages box. Canned messages
received from the SuperCELLs will be displayed in the canned
message box display block.

User assignments may be quickly changed by double-clicking
on a user's block assignment column and displaying the User
Assignment Dialog. User profiles may be quickly viewed by
double-clicking on the user's block in the name column.

All incident events and radio messages are stored in the
Incident log and the Radio data log during an incident. These logs
are saved in an incident file and can be viewed at a later date
using the In-Command Incident Viewer. The logs can be viewed
at any time by pressing the appropriate buttons on the monitor
main tool bar.

A snapshot of the incident details can be viewed at any time
by pressing the View System Info button on the Main Monitor Bar.

When an incident is complete, use the Operation Setup
button to return to the Operation setup screen and press the stop
incident button to stop and save all the incident data. The incident
can later be viewed using the In-Command Incident Viewer.
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Communications Fault

Alarm Status

If the MX900-H or Watchdog Unit does not communicate at least once
every 2 seconds with the computer, a Communication Fault will appear

in the Alarm Status Box.

The Communication Fault will clear automatically when communication
Is restored between the computer and the MX900-H or Watchdog.
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‘ Monitor Screen with Active Users

et o m N o= A ® By
| i 1 . 7 I. — . 2 I. .
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‘ Monitor Screen with Active Users

= Users that are active will “light up” in the Status column
shown on the right

= Users are sorted real-time based on status

= Alarm is the highest, followed by PAR, Roll Call, Auto
PAR, No-Signal, PASS Device ON and PASS Device
OFF

= The Monitor window may be scrolled down to see all
users that are active on the system
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User Information Bar
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Each user present on the system has a user information bar displaying
the users Name, Group and User ID, Rank, Assignment, Online Time
and status images

User status images reflect the various functions of the user including
Alarm, No Signal, Evacuate, PAR check and Roll Call

User Profiles may be viewed quickly by double-clicking on the User
Name column of the Information Bar

User Assignments may be changed quickly by double-clicking in and
around the user assignment column of the Information Bar
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Viewing a User Profile
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Group,
Assigned To: Persanal Infeimation
BECTOR . I0 Mumber: Blood Type:
RESOURCE Helght Weighl irth Date
Moins:

EXPERIENCE HEALTH ISSUES TRAINING SPECIAL SHILLS | CONTACTS! SHIFT INFO

The User Profile may be quickly viewed from the
monitor screen by clicking on that user’s name column
in the user’s information bar

When complete, press the Done Button to close
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" The User Assignment Dialog
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' Pos:
Rank:
Shift:

LUzer Status

SECTOR

| RESOURCE

Anigned Tu:

F"FI:E'u'
e |
TPASS Device Setings
Group I0: DO User K205

Online Time: : 0: 2%
Alarm Time: &) 00: o0

NEXT
Iuszn‘i

PARRalicall Enabled

Mame :VINCENT PIERCE

Fa3 DONE

Location; [0000] Mot Located
Description: Mo Locator Detectad

Simply Select the
Division/Group and
Resource for the individual

When complete, press the
Save button

Then select Previous or Next
Button to adjust another
individual or Press Done to
close the dialog
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Assigning Users

Users may be assigned to a Division and Sub-
Division to help track their location and assignment
during a work operation

Users may be assigned at any time by clicking on
the User’s Assighment column in the Information

Bar in the Monitor Area
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Navigating the Monitor Screen

User Navigation

The Monitor Window may be navigated using
the Navigation Bar at the Right

Use the Top Button to return quickly to the top
of the list

Use the Page Up button to move up ten users.

Use the Page Down Button to move down ten
users

Use the Bottom Button to move to the end of
the list

Use the Scroll Bar to freely position anywhere
within the list

118



‘ Selecting a User or Users

Select Users

v

SELECT ALL

5}
SELECT
PAGE

|

DE-SELECT
FGE

kO
OE-SELECT
ALL

LAMNALE
GROUPS

Users must be selected to perform an action such as
Evacuation, PAR or Roll Call or clear a status condition
such as Alarm, PAR, Roll Call, or No-Signal

Only Active Users Can Be Selected
Use the Select All button select all active users in the list

Use the Select Page to select the ten users on the
monitor screen

Use De-select Page to de-select the ten users on the
monitor screen

Use De-Select All to de-select all users in the list

You can also select a user by single-clicking on that
user’s information bar

Single-clicking again will de-select that user
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Selected Users will Turn Blue
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= Note that users that are selected will show a blue
background

= Multiple Users may be selected or de-selected at any
one time

= Selection is used to perform actions on users

= Once an action is performed, the users are
automatically deselected

= To perform another action, re-select the users

= This prevents selected users from being sorted off-
screen and inadvertently being tagged for an action at a
later time

120



User Status Images

= User Status Images give a quick visual representation of a user’s status
during an incident

= Status Images for In-Command and Grace-Watch Systems are:
On, Off, None (Only when user is inactive)
Alarm, Alarm Cleared
No-Signal, No-Signal Cleared
Roll Call Command, Roll Call Sent, Roll Call Rxd, Roll Call Ack
Status Images Specific to In-Command:
Evacuation, Evac Sent, Evac Rxd, Evac Ack

PAR Command, PAR Sent, PAR Rxd, PAR Ack
Auto PAR Command, Auto PAR Sent, Auto PAR Rxd, Auto PAR Ack
Status Images Specific to Grace-Watch:
Call-Back Command, Call-Back Sent, Call-Back Rxd, Call-Back Ack
Report-In Command, Report-In Sent, Report-In Rxd, Report-In Ack
Auto Report-In Command, Auto Report-In Sent, Auto Report-In Rxd, Auto Report-in Ack
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On, Off or No Status

No Status — User In-Active, i.e. has not checked into the system

OFF Status — User’s SC500 OFF or TPASS-5 with Accountability
Key in place and turned OFF

s i [ T
SUHN KLINGER P H

ON Status — User’s SC500 ON or TPASS-5 with Accountability Key
removed and ON

HELSON BNETH b { Erss Fmvrpe

T T et s - e H |
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Alarm/Alarm Cleared Status Images

= Alarm Status Image —SC500 or TPASS-5 Device is in ALARM

= Caused by Button Press on SC500 or TPASS-5 device or from a
Lack of Motion condition

Ik WAYE ¥ R e

| upariiitingd  nim [ree=—yry——— w o u
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= Alarm Cleared Status - Alarm has been cleared at Computer
= May be enabled or disabled from configuration

TINA MAYE By L g
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No-Signal / No-Signal Cleared Status

= No-Signal Status Image - Indicates that we have not received a
Message from a device within the No-Signal Time setting

= Default = 5 minutes
= Automatically Clears when a Message is received from the device

1 1F o ) | - i ! 1 I ]
TIHA HAYE S | e H M

= No-Signal Cleared Status Image — No-Signal condition has been
Manually cleared

= Places Marker for TPASS-5 devices in which signal is no longer
present

| e isanm = = I | — -
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Evacuation Command* / Sent / Received
| Acknowledge Status

(*Referred to as Call-Back in the Grace-Watch System)

= Evacuation Command - An Evacuation has been commanded
P — R e e e

= Evacuation Sent Status Image — A Evacuation Message has been
sent to the TPASS-5 Device
B e — o i o L

= Evacuation Received Status Image — A Evacuation Received
Message has been transmitted from the TPASS-5 device

EEEEEEEETT 00 s s - m N [y -
TS MAYS [F— u u

= Evacuation Acknowledged Status Image — A Evacuation
Acknowledge Message has been transmitted from the device

T T Ay e — - -
S i .
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PAR Command* / Sent / Received
| Acknowledge Status

(*Referred to as Report-In in the Grace-Watch System)

= PAR Command - A PAR has been commanded
P e = e kd

= PAR Sent Status Image —A PAR Message has been sent to the
TPASS-5 Device
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= PAR Received Status Image — A PAR Received Message has
been transmitted from the TPASS-5 device

[ apecaives 5o [ pp— - =0 i : |
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= PAR Acknowledged Status Image — A PAR Acknowledge
Message has been transmitted from the TPASS-5 device
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Auto PAR Command / Sent
| Acknowledge Status

(*Referred to as Auto Report-In in the Grace-Watch System)

= Auto PAR - Report Command — An Auto Report has been issued
[ lapitmi i e o - m E

THiA BAYS P —

= Auto PAR - Report Sent Status — An Auto PAR Message has been
sent to the TPASS-5 Device
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= Auto PAR - Report Received Status — A PAR Received Message
has been transmitted from the TPASS-5 device
T TV i - n H H

TRIA MAYS s | et Do et

= Auto PAR - Report Acknowledged Status — An Auto Report
Acknowledge Message has been Automatically transmitted from

the TPASS-5 device
[ipeimitss g ——=r— - - H E‘

TRIA BAYE e |
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Roll Call Command / Sent / Received
| Acknowledge Status

Roll Call Command - A Roll Call has been commanded
P — b s 0 4l

Roll Call Sent Status Image — A Roll Call Message has been sent to
the TPASS-5 Device

=TT T [ prp— —grrr — - :
mawan e hed b

Roll Call Received Status Image — A Roll Call Received Message has
been transmitted from the TPASS-5 device

T T [ e— = in o= — e = |
TR MAYS S | ik Phbd b H H |

Roll Call Acknowledged Status Image — A Roll Call Acknowledge
Message has been transmitted from the TPASS-5 device

T T Fpp— i ——
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User Sort Priority

All users monitored on the Monitor screen are sorted real-
time in the user name list by status priority, i.e. users with
the highest status priority are sorted to the top of the list.

The following is an explanation of the various status priorities on
the In-Command or Grace-Watch System sorted from highest
priority to lowest priority:

Alarm Status

This status has the highest priority and will always be sorted
to the top of the user list on the monitor screen.

No Signal status

This status has the second highest priority and will always be
sorted to the top of the user list on the monitor screen just
below users in alarm.

Evacuate or Call-Back status

These four status, including Evacuate / Call-Back
Commanded, Evacuate / Call-Back Sent, Evacuate / Call-
Back Received, and Evacuate / Call-Back Acknowledged
have the next highest priority and will be sorted below Alarms
and No Signals on the user list on the monitor screen.

Roll Call Status
These four status, including Roll Call Commanded, Roll Call
Sent, Roll Call Received, and Roll Call Acknowledged have

the next highest priority and will be sorted below Alarms, No
Signals and Evacuates on the user list on the monitor screen.

PAR or Report-In Status

These four status, including PAR / Report-In Commanded,
PAR / Report-In Sent, PAR / Report-In Received, and PAR /

Report-In Acknowledged have the next highest priority and
will be sorted below Alarms, No Signals, Evacuates and Roll
Calls in the user list on the monitor screen.

Auto PAR or Auto Report-In Status

These four status, including Auto PAR / Report-In
Commanded, Auto PAR / Report-In Sent, Auto PAR / Report-
In Received, and Auto PAR / Report-In Acknowledged have
the same priority as PAR and will be sorted below Alarms, No
Signals, Evacuates and Roll Calls on the user list on the
monitor screen.

User On Status

This status has the next highest priority in Mode 2 and will be
sorted below Alarms, No Signals, Evacuates / Call-Backs,
Roll Calls, PARs and Auto PARs, Report-lns and Auto
Report-Ins on the user list on the monitor screen. In Mode 1,
this status will also be sorted below Off status.

User Off Status

This status has the next highest priority in Mode 2 and will be
sorted below Alarms, No Signals, Evacuates / Call-Backs,
Roll Calls, PARs and Auto PARs, Report-lns and Auto
Report-Ins, and On status images on the user list on the
monitor screen. In Mode 1, this image will be sorted above
the On status images.

Alarm Cleared Status

This status image has no effect on the priority score of a user
and does not affect the sort order of the user on the monitor
screen.

(Continued...)
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User Sort Priority

Continued...

No Signal Cleared Status

This status has the lowest priority score of all online status
images and will be sorted at the bottom of the online users on
the monitor screen.

Micro-Repeater

These devices have their own range for the user id portion of
their id and will always display below normal users in the
same system id range.

Non-Active User

This is the state of a user that has not checked into the
system. They are always sorted below the users that have
checked into the system with any status listed above.

Users with Equal Priority

If multiple users have the same priority scores based on the
above status’s, then the users will be sorted within that score
based on Group I.D. and User 1.D.

System and Aux ID priority

The assigned ID adds another level to the sorting scheme.
The highest priority would belong to the root system ID
followed by the remaining system ID’s and then the Auxiliary
ID’s would fall in line after that based on the order they are
listed in system setups.

i.e. Alarms in the Root System ID and an Auxiliary ID would
be grouped together, but the Root System ID alarm would
take precedence and display on top.

Mode 1 vs. Mode 2

The mode used for sorting can be configured on the System
Setup Screen of the Configuration Module. There are two
options:

MODE 1: OFF HIGHER THAN ACTIVE

MODE 2: ACTIVE HIGHER THAN OFF

These two options reverse the order in which On and Off units
are displayed. With Mode 1, all Off units display above On
units. Mode 2 is the reverse of this with On units on top.
Mode 2 is the most commonly used mode.

Note: Regardless of which mode is chosen, all other sorting
rules will apply.
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Grouping
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= Grouping is the ability to combine users into groups

for display purposes in the incident monitoring
screen.

In this example we have 3 users in a group called
‘INTERIOR’

Groups can be collapsed so that you only see the
group as an item in the monitored list. The example
above shows the group expanded so that you can
see the details for each user.

The Group displays status images just like a user
does except the images displayed are calculated
from the users that the group contains.
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Grouping

Continued

The order of users within the group is determined by
the incident priority configuration. This is the same
ordering that the incident uses.

The order of a group within the incident is
determined by the groups status images and will
follow normal priority as configured.

Selecting a group and performing an operation such
as Evac, Roll Call and Par will apply the action to all
of the active users within the group.

Users within a group cannot be individually selected,
so individual operations cannot be performed.

There is no notion of grouping outside the incident
monitoring screen. What this means is that when
you look at logs, they will reflect individual users as
you would normally see.
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Managing Group

= Add Selected Users To Mew Group

7 Move Grouped Users To A New Group
CREATE

New Group Name | GROUP

" Add Selected Users To Existing Group
I~ Move Grouped Users To A Different Group

Al lAEs# L roupms
HIC

" Undo Grouping For Selected Groups flj UNDO

 Romove Selected Users From Their Groups

REMOVE

" |[CHARLES MANNING -
USERS

MEIL LEVELLE

£.3 Cancel
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Managing Groups

Continued

The Group Manager dialog is invoked by selecting a
user, group or both within the incident monitoring
screen and then pressing the Manage Groups button.

The available options are determined by what has
been selected.

Options

Add Selected Users to New Group.

o Enabled whenever an individual user is selected. Type a new group
name in the box provided and press Create Group.

Move Grouped Users To A New Group.

o Enabled when a group is selected. Type a nhew group name and press
the Create Group button.
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Managing Groups

Continued

Options Continued

Add Selected Users To Existing Group.

o Enabled when one or more users are selected and there are available
groups. Select a group and press the Add User button.

Move Grouped Users To A Different Group.

o Enabled when a group is selected and there are available groups. Select
a group and press the Move Users Button.

Undo Grouping For Selected Groups.

o Enabled whenever a Group is selected. Press the Undo button to undo
the grouping.

Remove Selected Users From Their Groups.

o Enabled when a group is selected. This allows you to remove individual
users from a group. Select the users to remove and press the Remove
Users button.
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Group Configuration

¥ Enable Grouping Of Users In An Incident

Enable This Feature to allow Users to be Monitored in Groups

v Remember Grouping Configured During An Incident

In Configuration/General Setup/Incident And Data Management
Options, you can turn the grouping feature on and off by checking
the Enable Grouping Checkbox.

The second checkbox is only enabled when grouping is enabled
and lets you choose whether changes made to grouping during
and incident are retained.

o If this checkbox is not checked, you will have to pre configure your
grouping. This is done by creating Groups (See next page) and
configuring each user to belong to a group. This is done in the User edit
screen under configuration.

o When checked, this tells the system that any changes made to grouping
during an incident will be maintained. You can create groups and assign
users to groups from the manage groups screen which is available
during an incident by selecting a group or user and pressing the button.
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Group Configuration

Continued
Craals New User Group Exiating User Groups
| INTERIOR '
RiC

4= Add User Group

amm Remove Selected Group

= Group Names can be pre configured by going into
Configuration/User Setup and choosing the Groups button. Here
you can add or remove groups from the list.
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Performing Actions on User(s)
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= The Monitor Action Bar is located at the Bottom of the screen and
allows Action to be performed on Active User(s) in the list

= User(s) must be selected before an action can be performed
= Actions Available are:

Send Evacuation or Call-Back*

Call for Par or Report-In*

Call for Roll Call

Clear Alarm

Clear No-Signal Condition

Clear Roll Call

Clear PAR or Report-In*

Clear Evacuation or Call-Back*

= Note: Grace-Watch Systems will have Call-Back and Report-In buttons.
Examples and Screenshots on following pages will use Evacuation
and PAR terminology taken from the In-Command System.
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Evacuating a User(s)

*Referred to as Call-Back in the Grace-Watch System

CALL
FOR PAR

Select User(s) to be Evacuated

Press and hold the Send Evac Button for .5 seconds (or longer than
the hold time set in configuration)

Watch as Evacuate Commands are Initiated and Sent to the
selected user(s)

Watch for the Evacuate Received Status Image for each user being
evacuated to be achieved, indicating the TPASS device has
received the signal

Watch Evacuate Acknowledge Status Image for each user being
evacuated to be achieved, indicating the user has pressed his side
reset buttons to acknowledge the Evacuate Command
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‘ Clearing an Evacuate Command

*Referred to as Call-Back in the Grace-Watch System

CLEAR CLEAR CLEAR CLEAR CLEAR
ALARM MO SIGHAL EVAC ROLL CALL FAR

= Select User(s) to have their Evacuate Status Images cleared

= Press and hold the Clear Evac Button for one second (or longer
than the hold time set in configuration)

= Watch as Evacuate Status Images are Cleared from the Monitor
Screen
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‘ Performing a Manual PAR

*Referred to as Report-In in the Grace-Watch System

CALL
FOR PAR

= Select user(s) to contact for Manual PAR

= Press and hold the Call For PAR Button for .5 seconds (or longer
than the hold time set in configuration)

= Watch as PAR Commands are Initiated and Sent to the selected
user(s)

= Watch for the PAR Received Status Image for each user being
contacted for PAR to be achieved, indicating the TPASS device
has received the signal

= Watch PAR Acknowledge Status Image for each user being
contacted for PAR to be achieved, indicating the user has
pressed his side reset buttons to acknowledge the PAR
Command
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Clearing an Manual PAR

*Referred to as Report-In in the Grace-Watch System
L CLEAR j L CLEAR j L CLEAR j L CLEAR j L CLEAR ‘j
ALARM HO SIGHAL EVAC ROLL CALL PAR

= Select User(s) to have their PAR Status Images cleared

= Press and hold the Clear PAR Button for one second (or
longer than the hold time set in configuration)

= Watch as PAR Status Images are Cleared from the Monitor
Screen
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Performing a Roll Calli

CALL
FOR PAR

Select User(s) to contact for Roll Call

Press and hold the Roll Call Button for .5 seconds (or longer
than the hold time set in configuration)

Watch as Roll Call Commands are Initiated and Sent to the
selected users or users

Watch for the Roll Call Received Status Image for each user
being contacted for Roll Call to be achieved, indicating the
TPASS device has received the signal

Watch Roll Call Acknowledge Status Image for each user being
contacted for Roll Call to be achieved, indicating the user has
pressed his side reset buttons to acknowledge the Roll Call
Command
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Clearing a Roll Calli

CLEAR CLEAR CLEAR CLEAR CLEAR
ALARM MO SIGHAL EVAC ROLL CALL FAR

= Select User(s) to have their Roll Call Status Images cleared

= Press and hold the Clear Roll Call Button for one second (or
longer than the hold time set in configuration)

= Watch as Roll Call Status Images are Cleared from the
Monitor Screen
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ALARM Conditions

Alarm Status

o——

uﬂ: - :T:.::-I:::- o H_ﬂ- |
= When a user goes into ALARM, that user will be immediately

sorted to the top of the list, with it’s Alarm Status Image showing

" The Alarm Status Box at the top of the screen will show a flashing
red alarm active message

CLEAR . CLEAR CLEAR CLEAR CLEAR
AlLARM HO SIGHAL EVAG ROLL CALL rFAR

Once a User has reset the ALARM condition at the TPASS-5 device,
you can clear the alarm condition on the screen by selecting that
user(s) and holding the Clear Alarm Button for one second

User(s) will be sorted to normal priority position in the list
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No Signal Condition

e e = =
When a message has not been received from a TPASS-5 device

within the No-Signal Timeout (default = 5 minutes), the No-Signal
Status will appear and the user(s) will be sorted to the top of the list

CLEAR . CLEAR CLEAR CLEAR CLEAR
AlLARM MO SIGMAL EVAC ROLL CALL rAaR

If a message from the TPASS-5 device in No-Signal is received,
the No-Signal Condition will be cleared automatically

To Manually Clear the No Signal Condition, select the User(s) and
hold the Clear No-Signal Button for 1 second
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Monitor Main Bar
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= The Monitor Main Bar located at the Top of the Screen contains
the ALARM Status Box along with functionality to Edit User(s),
View Incident Log, View Data Log, System Info. and Location
information, and to PAR Setup

= [t also contains the Operation Setup button to return to operation
setup and save or cancel an incident

= The Auto PAR feature is a great way to perform PAR checks at
regular intervals with minimal time and labor required
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Auto PAR Setup

*Referred to as Auto Report-In in the Grace-Watch System

FLF S
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Feature
Automatic PAR Feature

Time Between PAR

PAR Start Method

PAR Check Time

RoliCall if PAR Fail

RoliCall Start Method
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[ENABLED
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Instructions
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Press the PAR Setup button on Main Bar (the above
dialog will appear)

Automatic PAR must be enabled and setup before use
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Auto PAR Setup

*Referred to as Auto Report-In in the Grace-Watch System
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Set the Time Between PAR to the number of minutes between
automatic PAR checks (Typically 15 Minutes)

Set the PAR Start Method to Prompt or Automatic, depending on
preference (Prompt will Prompt the user before Auto PAR starts)

Set the PAR Check Time to the time limit that all PAR responses
should be received in order to recognize the PAR check as successful

Set the PAR Feature to Enabled and Press the Done Button
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‘ Automatic PAR Countdown

*Referred to as Auto Report-In in the Grace-Watch System

Alarm Status
1 Minutes 22 Seconds

= Once the Auto PAR is enabled, notice that the Alarm
Status Box will display the remaining time before
the PAR is initiated

= [f an Alarm occurs, the Alarm Message will be
displayed over top of the Auto PAR Count
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‘ Automatic PAR Time Reached

*Referred to as Auto Report-ln in the Grace-Watch System

Verily Operaton

fAuto Par Time Reached! Start Awto Par?

= Once the PAR Time reaches zero, the PAR check will
begin automatically if the PAR start method is set to
Automatic

= Otherwise the above message will appear
= Selecting Yes will start the PAR check

= Selecting No will reset the PAR timer to the PAR Check
time value and begin counting down once again

151



Automatic PAR Started

*Referred to as Auto Report-In in the Grace-Watch System
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Each Active User will be commanded for Auto PAR and a message will
be sent to the TPASS-5 device

Each TPASS-5 device silently recognizes the Auto PAR signal and
automatically responds with an acknowledge signal

Auto PAR commands will be sent until all users have responded with
an Acknowledge

If all users do not respond within the PAR check time, the PAR check
should be considered as Failed

Auto PAR Status Images must be cleared using the Clear PAR button
If a new Auto PAR check starts, all Auto PAR Status are cleared
automatically
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.~ Auto PAR Check Failure

*Referred to as Auto Report-In in the Grace-Watch System

Venfify Operation

Auto Par Check Timeout has Occured!
Hot all users have acknowledged the Auto Parl
Do you want to run a RollCall for all usars?

. o Yes X No

= Should an Auto PAR check Fail, i.e., not all users
have acknowledged within the PAR check time, a Roll
Call should be initiated, either using the PAR button
on the Action Bar, or by setting up the Auto Roll call
feature in the PAR setup area, which will display the
above prompt before starting Auto Roll Call
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Setting up Auto Roll Cali
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Press the PAR Setup button on the Main Bar and the above
Dialog will appear

Automatic Roll Call must be enabled and setup before use
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Automatic PAR Time Reached

*Referred to as Auto Report-ln in the Grace-Watch System

Werly Dpemation

Aute Par Check Timeout has Oocured!
Not all usars have acknowledged the Auto Parl
Do you want to run a BollCall for all useds?

E_ o Yos E X Mo

= Once a PAR check has failed, the Auto Roll Call will
begin automatically if the Roll Call start method is set to
Automatic

= Otherwise the above message will appear
= Selecting Yes will start the Auto Roll Call

= Selecting No will reset the PAR timer to the PAR Check
time value and begin counting down once again
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‘ Automatic Roll Call Started
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= Each Active User will be commanded for Auto Roll Call and a
message will be sent to the TPASS-5 device

= Each TPASS-5 device silently recognizes the Auto Roll Call signal,
goes into audible alarm and automatically responds with a received
signal

= As Each TPASS-5 User acknowledges Roll Call, the Roll Call Ack will
appear
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\ Automatic Roll Call Started

Continued

= Auto Roll Call will be sent until all users have responded
with an Acknowledge

= If all users do not respond within the PAR check time,
the Roll Call check should be considered as Failed

= Roll Call status must be cleared using the Clear Roll
Call button

= All Roll Call must be cleared before a new Auto PAR
check time can start
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Auto Roll Call Failure

bezcane

RollCall Check Timeout has Occurad!
Mot all users have acknowledged the RollCallt
Pisase Rasst the RollCall using the
Clear RollCall Button!
A new Auto Par cycle will not begin

W 0K

Should the Roll Call check fail, it either means that the user(s)
that have not responded are either unable to or out of range

In either case, an active check on that user(s) should be
performed

It may be desirable to perform an Evacuate if a Roll Call check
fail
Note once again that a new PAR check will not begin until the

Roll Call Status have been cleared using the Clear Roll Call
Button
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‘ Viewing Location Information

Admrin Alatus
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= Location Information may be viewed for the incident at any
time by selecting the View Location Button from the Main Bar

= Note that Locations must have been created in Configuration
and loaded from the Operation Setup Screen to be Viewed
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Location View Dialog

Wiew Locution Information | — — —“.
I m :HE
| Location Name Location Description :
|EDEEEHIJHILLR'DAD iGHACE INDUSTRIES BUSINESS ADDRESS
Location Address
i 305 BEND HILL RD
I FREDONIA, PA 16148 USA |
I
I
1 Manange Locators | [*. Lecswors
* Plot Locators To Maps .y """
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Viewing System Information

= System Information may be viewed at anytime for the
incident by Pressing the View System Info Button on the
Main Bar

= System Information contains Incident Details, Active
groups and user count, System and Aux 1.D. values and
Options set on the system
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System Information Dialog
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Viewing the Incident Log
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A complete log of important incident events is kept with
time and date stamps and may be viewed at any time during
the incident by pressing the View Incident Log Button on
the Main Bar

Important events during the incident are automatically
logged with a time and date stamp in an easy-to-read
sentence format
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The Incident Log
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\ Adding Custom Notes to the
Incident Log

| ddet & bhwie T :.|;-|.'\;-\l'l-"'..|..‘|l
[ Type A Note To Add to the Incident Log
|

| +.&:u i) canvel
|

= Custom Notes can be Added to the Incident Log at any time by
pressing the Add Note Button from the Incident Log Dialog

= Simply type the note on the line provided and press Add

= The Note will be added to the Incident Log with a Time and
Date Stamp
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‘ Viewing the Data Log — Radio Data
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= A complete log of the SuperCELL or TPASS radio messages
received is kept with time and date stamp and may be viewed
at anytime during the incident by pressing the View Incident
Log Button on the Main Bar

= Radio messages are logged either by change messages only
or all messages depending on configuration

= Canned messages received are also logged
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The Radio Data Log
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Ef.x

Editing User Information
During an Incident

Users Information may be edited during an incident if necessary
by pressing the Edit Users Button on the Main Bar

The Edit Users Dialog will appear as described in the
configuration section

User Profiles are accessible from the Edit Dialog as described in
the configuration section

Users may be added to the incident from here, but the delete
user function is disabled during an incident

User Status will be updated real-time on the User Profile screen
while editing
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Edit Users Dialog
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User Profile Dialog

R - o T

4 save

TPASE Duwice Satlings
Group D) 20 Usar iD: 40

Position: |

[DON KENNEDY

e e s
A PREV USER

[Fuptatian 800 *| moton snd Paric Aems

Onfine Tema-i0 65 00
Almrm Timoe:t 00 00

FIREFIGHTER
Shift: i -

Assigned To:
SECTOR

RESOURCE
MNaotes:

Lo atiam: 900 Kot Located
Daacription: ¥o Locatar Dnleched

Persanal Information:
-/ 1D Number:

Height: Weight: |

EXPERIENCE HEALTH ISSUES TRAINING SPECIAL SKILLS CONTACTS SHIFT INFO|

NEXT USER B a4

Blood Type: ’ -
Birth Date:
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Sending and Receiving Canned
Messages from SuperCELL Devices

CANNED MESSAGE
i |seno ) B Messags €Jreser | §, viEwau

= The Canned Message area is located just beneath the
Action Bar on the Monitor screen

= When no messages are active, the message area will be
“grayed out” with the No Message status displayed
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Receiving a Canned Message

CANNED MESSAGE

olree | R <31 | ¢ veve

= When a Canned Message is received, the message area will
“light up” with a green background and the Canned Message
will be displayed along with a time and date stamp

= The red indicator square will flash on and off
= To reset this active message, press the Reset button
= The message box will return to the No Message status

= Only the most recent Canned Message received will be
displayed in the message box
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Viewing All Received
Canned Messages

Wirw Carned Pleiages Recesemd

= To View All Canned

€y s ars eg | £3 oone | ‘ Messages received, press
e == e - the V_|ew All butto_n and_
[T 11:13:42 A D0-120  Evacuate Sector the dialog at the right will
G204 11:16:2TAM  D1-120 Recall Team A

appear listing all canned
messages received with
time and date stamp

= These messages are also
stored in the incident and
radio data logs

= Press Done to exit
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Sending a Canned Message

Send Canned Meszages

PREV HEXT o

MSG | | MSG Lo DONE
Msg ID | Message e
00-120  [EvecusleSector |
D1-120 Racall Team A
D2-120 Assist Group 2
03-120 Report Status
D4-120 Call Command
D5-120 Check Personnel
D&-120 Leave Area
Or-120 Evacuate Al
Da-120 PAR Check
D9-120 Retum To Rehab
DA-120 Update Command
DB-120 Med. Emergency

THEI N |

To Send a Canned Message, press
the Send Button from the canned
message box

The send Canned message dialog
will appear

Simply use the Prev and Next buttons
or select the message from the list.
Press the send button.

The indicator box will flash red
indicating the message has been sent
There are 16 messages available
SuperCELL Devices must have the
same 16 Canned Messages
programmed to properly display the
message

Messages sent will be added to the
Incident Log
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Returning to Operation Setup Screen

When an incident has been complete, or even during an incident, you
can return to the Operation Setup Screen to save or cancel an incident
by pressing the Operation Setup Button located in the upper right hand
corner on the Main Bar

Notice the incident name, humber, and time/date fields have been
auto-populated

The name filled will be auto-filled using the Location file name followed
by Inc_date_time (e.g. 305BendHillIRd_Inc_040207_092823am)

If no location file is specified, the street address will be used with
PreSreetSuffix followed by Inc_date _time

(e.g.305BendHillRd_Inc_040207_ 092823am)
Blank fields will be ignored

If no street address data is present, the Incident file will simply be
named Inc_Date_Time (e.g. Inc_040207_092823am)

The incident humber increments automatically for each incident

The time/date stamp is filled when the start incident button is pressed
for the first time
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Auto-Filled Incident Fields

Rt —_ W - -
[} 1
IN-COMMAND " Full Crew %
FlrmFiglvie: Emergency Signaling and Automated Personnel Accountability
1
Incident Information (All Values Auto Filled) '
Incident Name _ Incident#  Incident Date and Time |
[IDSEENDHILLRDAD INC 08212076 _102430AM 3T FRITAZOTE 10:24:30 AM
I
Incident Data
Select Incident Type Select Position : Shift
STRUCT < ADMIN B
PLAN NUMBER Commander Load Run Card
2204 - JOHNSON
Incident Location : - '
Location Flles JOGBENDHILLROAD
Number Prefix _ Stres
(305 BEND HILL RD
L LY ;-'_.‘_- Fd ! II{RE Oy LMy
fFREDUMIﬁ. 3 = (16148 s UsA
o a1 0 Meye P um 5 PO S
! - i (]
S HhhETR Mty LipiTs Fitan To Webbdens B Incidina Exn
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‘ Returning to the Current Incident

= To return to the current Incident from the Operation
Setup Screen, simply press the Return To Incident
Button

= The Incident will not be saved and you will return to
the Monitor screen with all incident data preserved
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Saving the Incident

To Save the Incident, simply press the Save and End
the incident, simply press the Stop Button located at
the bottom of the screen

The Incident File will be saved to the file name indicated
in the Incident name field

The file is saved in the <Program Folder>\Incidents
Folder on your hard drive

The Incident may be later viewed by using the
In-Command Incident Viewer program

The Incident number will be automatically incremented
for the next incident
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Canceling an Incident

To Cancel an Incident without saving, simply press
the Cancel Button located at the Bottom of the
Operation Setup screen

A Confirmation dialog will appear

Selecting No will return to the Operation Setup Screen
Selecting yes will cancel the Incident

All Incident data will be lost

The Incident Number will not be auto-incremented for
the next incident started
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Using the Incident Viewer

= To View Saved Incident Data the Incident Viewer is installed along
with the In-Command or Grace-Watch Software

= Select the Incident Viewer Icon and double-click to start the program
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Incident Viewer Screen
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Incident InTarmation
Incident Name

Grace Industries IN-COMMAND . Incident Viewer

GRACEINDUSTRIESING INC 11142006 _094112AM

Incldent Crata
Incidant Type
STRUCT
BOX ALARM
2204

incidant Location [Gptional}

Humbar Prefix
1305
Clty
FREDOMLIA
' Open ncident

3.03.0035
Incidant #
54
Incidant Position
COMMAND
Incident Commander [Optional)
BEDROCK
Location File : GRACEINDUSTRIESING
Stresl
[BEND HILL
Stale Zip Code
PA 16148
Jl Prini

Incident Date and Tims
1111472006 094119 AM

Shift (Dptional)
]
Load Run Card {Opticnal)
[GRACERUNCARD

Suwifix
RD
Country
!IJEHL
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Incident Viewer Description

The Last Incident Viewed will be re-opened upon start up of the
program. (On initial startup, a default incident provided with
installation will be opened)

Select Open an Incident to view the saved incident files on the
Hard Drive

Select the Print Option to print the Incident Data

The Main Form show the Incident Data entered from the
Operation Setup Screen of In-Command for that incident,
including Incident hame, humber, time/date, Incident Data
Settings and Location Settings. Incident data saved includes:

Incident Details of the Incident

Active Users that checked in at the incident, along
with profiles

Complete Incident Log of the Incident
Complete Radio Data Log of the Incident
System Info at the time the Incident was saved
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‘ Users Present at the Incident
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Viewing Users Present at the
Incident

= Press the View Users button from the Main Bar to view the
users that were present at the scene of the Incident

= Only users with devices that checked into the In-Command
System during the incident will be saved in the incident file

= Users are sorted by Group and I.D. Number

= The User Profile may be viewed for any user on the list by
double-clicking on that user

= User Information can be printed from the Print Button on
the Main Form
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Viewing User Profiles

o Fp— — i —— —— - S ——
» e Usen & | £ Dowe |
TPASS Davice Sattings Group ID: €L UseriD: G2 R AR -
Name : ARTHUR MCKENZIE Onfine Time:00:00:00
Position:  |UNIT2 LEAD
Rank: ELEE”TE""""T Alarm Time:™ ==
Shift: A
Assigned To: Personal Information:
secTor ~ BASEMENT ID Number: 100000002 Blood Type:  AB
RESOURCE ENGINE 2 Height: 540  Weight: (175  Birth Date: 12/12/0960
MNotes:

EXPERIENCE HEALTH ISSUES TRAINING SPECIAL SKILLS CONTACTS SHIFT INFO
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‘ Viewing The Logs and System
Information of an Incident

= The Complete Incident Log and Radio Data log for an
incident can be viewed by pressing the View Incident Log
Button and View Radio Data log Button from the Main Bar

= All Logs begin with an Incident Started Entry

= These Logs can be printed using the Print Button on the
Main Form

= System Info at the time the Incident was saved can also be
viewed, showing total Incident time, total users monitored,
etc.
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Viewing the Incident Log
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Viewing the

Radio Data Log
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Viewing the
System Information
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Grace-Watch with Location Utilizing
Locator Beacon LT100-H

(Works with Grace Radio-H personal safety products and Grace-Watch Monitoring Systems)
e

DIy 4 & 44

' |
‘ ¥ GRACE

The LT100-H Locator Beacon is a compact signaling device that transmits a location code to SuperCELL SC500 when the
user is in range of the Beacon. Once updated with a location code from the Locator Beacon, all SuperCELL
transmissions will contain the last Location Code received, thus providing location to a Grace-Watch monitoring system.

The LT100-H-L is powered by a D-size Lithium battery. The LT100-H-EP is powered by 12 VDC with a Lithium battery
backup. Both models are suitable for mounting on ceilings, doorways and walls throughout a facility, including outdoor
areas.

LOCATOR nncnn‘

The Grace-Watch System supports over 4,000 unique locations and is scalable to any size facility. Location resolution
(the number of Coverage Zones in a given area) is adjustable and is determined by the proximity and placement of
Beacons.

When the Coverage Zone of a Locator Beacon is entered by a SuperCELL user, the SuperCELL receives the Location
Code and transmits a radio signal to a Grace-Watch (monitoring station) with its current status and the new Location
Code. The Locator Beacon has an adjustable Coverage Zone to accommodate various environmental factors and zone
area sizes. Internal jumpers allow the Coverage Zone to be set to 6 different sizes: 1-Smallest to 6-Largest, as needed.

190



\ Summary

=  The In-Command® and Grace-Watch® systems utilize a reliable two-way
communication and monitoring solution to provide complete
accountability for your firefighters and other personnel.

= The system provides the necessary incident management features and
documentation for tracking personnel on the scene.

= The system is easy to setup and operate, allowing personnel to achieve
their primary goal: WORKING THE SCENE AND STAYING ALIVE!
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